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TO WHOM IT MAY CONCERN:

I hereby confirm that the Master’s dissertation by Ms Jeanie Cilliers The influences of study demands, study
resources and personality characteristics on first-year students’ engagement was edited and groomed to the best
of my ability. This included recommendations to improve the language and logical structure, guide the line of

argument as well as to enhance the presentation.

Rev Claude Vosloo
Language and knowledge practitioner and consultant
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