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ABSTRACT

Graduates at higher levels of education attainment are regarded as particularly valuable in
fostering innovation and economic growth. In this context, there is a pervasive discourse within
universities and on the part of stakeholders external to the university that socio-economic
development rests on the training of science, technology, engineering and mathematics
graduates. Graduate degrees in Humanities disciplines, however, are less valued and there is a
perception that these graduates are more likely to struggle to enter the non-academic labour
market. This article tests that assumption by tracing the career pathways of postgraduates in
Classics from a single university in South Africa for the period 1996 to 2022. The results show
that, contrary to popular belief, Classics graduates have been highly successful in finding
employment. The article concludes with a discussion of what the findings could mean for higher
qualifications in Humanities in a rapidly changing workplace.
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INTRODUCTION

The dominant global, neo-liberal discourse about university education is that society needs
highly-skilled knowledge workers, usually articulated as STEM (science, technology,
engineering and mathematics) postgraduates. The specialised and sophisticated skills acquired
by postgraduates, and by doctoral graduates in particular, differentiates them from university
undergraduates. The expectation is that the university must prioritise the “production” of these
highly-skilled postgraduates to “feed” the labour market, foster innovation (Teichler, 2009;
Tight, 2023) and drive economic growth (Boughey and McKenna, 2022, 32-34, 72-73).
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Conversely, the neo-liberal discourse implies that Humanities' postgraduates offer relatively
little economic value. The available data show that in developed countries, the Humanities have
been losing prestige and enrolments numbers are tumbling (Goldstein, 2021; Pitt and Zhu,
2019).

However, it is not all doom and gloom for the Humanities. In a country often lauded for
its economic development and highly-skilled workforce, South Korea, concerns have been
raised that the country has been undervaluing Humanities degrees with its relentless focus on
STEM fields (Jeung, 2024). Elite research universities in Africa may also be an exception to
the decline as they have witnessed an increase in Humanities enrolments (Cloete, Bunting and
Van Schalkwyk, 2018, 41). But this should be read against the relatively recent massification
of higher education across the continent. It also masks whether a rising African tide lifts all
ships. For example, a discipline such as Classics, often regarded as irrelevant and an ideological
instrument in the post-colonial university (even when compared with other Humanities
disciplines), has not benefitted from the continental upswing in enrolments (Masters, Nzungu
and Parker, 2022, 5).

An emphasis on Humanities postgraduates, brings the university as employer into sharper
focus. A unique organisational characteristic of the university is that one of its core functions
is to reproduce itself. It does so by training postgraduates to take up positions in the academy
when senior academic staff retire. But not all postgraduates will find a home at a university.
As a consequence, many, if not most, masters and doctoral graduates will have to find their
way into the non-academic labour market where they, too, may contribute to the innovation
and development of national economies.

Teichler (2009) argues that perfect alignment between the number of graduates and
corresponding positions in the labour market, or between the competences acquired at
university and those required by employers, cannot be expected. University students are more
ambitious and strive for a broader range of goals than they can expect to be rewarded for.
Graduates need to be both highly qualified experts and sceptics as far as conventional wisdom
is concerned, and they have to be prepared for indeterminate tasks. Teichler’s position on
graduate employability draws attention to a special role of universities: the production and

transfer of powerful knowledge.

! The Humanities are not neatly definable (Bod, 2013). We understand the Humanities as academic disciplines that study
aspects of human society and culture. We include Arts and Social sciences as falling within the Humanities as they differ

only in terms of their interest in creativity and their accepted methods, respectively.
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Powerful knowledge is characterised by specialisation, structure and the ability to make
predictions and explanations about the world (McPhail, 2014; Muller and Young, 2019). It is
distinct from everyday knowledge. One might expect that the types of knowledge skills
acquired by Humanities postgraduates should be gaining in appreciation with the emergence
and impact of rapidly advancing technologies such as robotics and artificial intelligence (Al)
on the academy and society alike; a technological sea change that makes light of technical tasks
at unprecedented speed and scale, but still falls short in matching the creative and conceptual
work that university graduates, and Humanities postgraduates in particular, should be adept at
(Petterson, 2018).

Powerful knowledge can also be linked to the notion of self-programmable labour — a
critical skill which describes the ability of graduates to reskill themselves as the world of work
changes rapidly and frequently: “Self-programmable labour has the autonomous capacity to
focus on the goal assigned to it in the process of production, find the relevant information,
recombine it into knowledge, using the available knowledge stock [...] the more what is
required from labour is the capacity to search and recombine information [...] in terms of value-
making [...] it is the self-programmable worker who counts for any organisation in control of
resources” (Castells, 2009, 30). Castells describes a world of work in which the sources of
profit, productivity and power are intangible and assume the forms of knowledge, creativity,
information and intellectual assets. Digital products are reproducible at low cost for high
returns, enabling capitalism to overcome scarcity and the limits of time and space. Firms, in
turn, have evolved from purely hierarchical organisational forms into decentralised, flat and
networked organisations.

Some argue that cultural geography can offer valuable powerful knowledge to enhance
employability through skills such as situated knowledge, reflexivity, flexibility, and
understanding cultural landscapes (Harvey, 2000; Waight, 2021). Others propose abandoning
graduate attributes frameworks in favour of powerful knowledge that better equips graduates
for diverse careers (Wald and Harland, 2019). Engineering education research suggests that an
interdependent relationship between disciplinary knowledge and professional skills is crucial
for employability (Winberg et al., 2018). However, studies have found mismatches between
knowledge acquired in the university and competencies required in the job market, with
graduates acquiring more theoretical knowledge than needed, and are found to be lacking
important transferable skills (Hennemann and Liefner, 2010). This highlights the ongoing and
possibly futile challenge of attempting to constantly align higher education curricula with

rapidly changing labour market demands
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LITERATURE REVIEW

Tracer or graduate destination studies have consistently highlighted the significant impact of
higher education on employability. These studies have revealed disparities in employability
outcomes based on factors such as field of study, gender, and socio-economic background
(Garcia-Aracil and Van der Velden, 2008). Internationally, several tracer studies have found a
strong relationship between obtaining a university-level qualification and finding employment
(see CHEC, 2013, for a review of international studies and, more recently, selected tracer
studies from various regions around the world: Albina and Sumagaysay, 2020; Cuadra, Aure
and Gonzaga, 2019; Fenta et al., 2019; McAlpine and Austin, 2018; Nass and Wiers-Jenssen,
2022).

Given the interests of the research presented in this article, the review of the literature is
restricted to the primary job market open to university graduates. In other words, the focus is
on a single country, South Africa, and on any of the regions or provinces in the country.
Restricting the review to South Africa is justified by the country’s relatively unique labour
market in which unemployment is extremely high; Statistics South Africa’s Quarterly Labour
Force Survey reported an unemployment rate of 31,9 per cent in Q4: 2024 (Stats SA, 2025).
An additional unique feature of the South African labour market is that 33.6 per cent of the
country’s youth are not in employment, education of training making South Africa an outlier
in this regard (Branson and Whitelaw, 2025). It is therefore not the case that the country’s
relatively low level of university enrolment (World Bank, 2025) is driven by alternative,
employment opportunities.

In 2013, CHEC (2013) reported that “graduate destination research is highly
underdeveloped in South Africa and there is no systematic attempt to understand graduate
pathways outside of a few sporadic institutionally-based surveys”. Since then, tracer studies
have remained sporadic and most often the level of analysis in the university.

Ashwin and Case (2018) in their edited volume on pathways from university to work,
explore the complexities of South African undergraduate education's contribution to the public
good. They highlight tensions in conceptualising undergraduate education; tensions between
individual institutions and higher education systems, transformation and reproduction,
homogenisation and differentiation, local and universal concepts of their public good, and
complex research ideas versus dominant discourses. The implications for researching higher
education include the need for more comparative research, publicly available system-wide data,
and collective networks.

CHEC’s (2013) survey of graduates from four universities in the Western Cape Province,

South Africa, found that 8 per cent of graduates were unemployed and looking for work. The
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biggest predictor of employability was the social networks graduates developed during their
university education. This finding was confirmed by Rogan and Reynolds (2016). The CHEC
survey also found that unemployment in SET (science, engineering and technology) and
Business and Commerce were higher than expected: 31 per cent had a SET qualification while
29 per cent had a Business and Commerce background. By comparison, 27 per cent were
Humanities and Social Sciences graduates. In terms of qualification level, 37 per cent of the
unemployed were bachelors’ graduates, 6 per cent were masters’ graduates and 2 per cent
doctoral graduates.

Research conducted in 2011 at Nelson Mandela University (NMU) investigated
graduates' perceptions of the extent to which their university qualification contributed to
employability. The overwhelming majority of the 2 379 respondents reported that their
qualifications and study experiences at NMU had enhanced their employability. This was
supported by the research findings which demonstrated of all respondents had secured
employment at the time of graduation (Nel and Neale-Shutte, 2013).

Rogan and Reynolds (2016) conducted a tracer study of 1 211 graduates who completed
a bachelor’s degree in either 2010 or 2011 at one of two universities in the Eastern Cape
Province in South Africa, namely Rhodes University and the University of Fort Hare. The
findings revealed that schooling background, race and gender were associated with study
choices and unemployment. The study did not find any evidence that the risk of unemployment
for Humanities graduates is significantly higher than for other fields of study. Baldry’s (2015)
online survey of 1 175 respondents who graduated between 2006 and 2012 found that the
strongest determinants of graduate unemployment were their race, socio-economic status and
year of their graduation. Neither graduates’ field of study nor their level of study significantly
influenced their employment status.

Case et al. (2018) adopted a different approach to graduate employment, arguing that little
is known at a detailed level about how young people make use of their university experiences
to steer their life courses. Furthermore, even less is known about those who drop out of
university. Instead of targeting as many graduates as possible with a large-scale survey Case et
al. (2018) opted to document and analyse the rich data collected from 73 young people, six
years after they began their university studies at one of three South African public universities:
University of Cape Town (UCT), University of Western Cape (UWC) and Rhodes University
(RU). Their approach traces how going to university influenced not only the employment
options of their respondent, but also how university nurtured the agency they required to chart

their own course, and to engage critically with the world around them.

322



van Schalwyk, Kamper, Masters Do humanities graduates find jobs?

MacGinty (2024) relied on Quarterly Labour Force Survey (QLFS) to examine whether
graduate unemployment has been rising in South Africa and finds that unemployment rates for
most study fields have increased between 2015 and 2023. Administration, Science, and Arts
and Social Sciences are fields that show the highest levels of graduate unemployment. In
contrast, Education and Health fields of study have advantages in terms of employment returns
(see also Bhorat et al., 2017). In terms of change over time, the data show that unemployment
among Arts and Social Sciences graduates at all levels fell from 11.1 per cent in 2015 to 9.4
per cent in 2019 before almost doubling to 17.6 per cent in 2023. Fields such as Engineering,
Science, Health and Law followed a similar pattern in terms of change over time; only
Commerce, Education and Technology were more resilient.

A rare, national survey in 2020 of 6 452 doctoral graduates from South African public
universities, found that only 2.3 per cent indicated that they could not find employment after
completing their doctoral degree (Mouton et al., 2022). In keeping with the notion that the
university must reproduce itself, the survey found that the single biggest group of doctoral
graduates (53.6%) found employment in academia, where most of them had already been
employed while pursuing their doctoral studies. The survey also found that 20.9 per cent of
respondents secured postdoctoral fellowships after graduation. In other words, universities
absorbed three-quarters (74.5%) of all doctoral graduates, while the remaining 23.2 per cent
found employment outside of the university. The majority (70%) of doctoral graduates
indicated that they found employment directly related to their fields of expertise or training.
However, Humanities doctoral graduates reported more challenges in finding employment
aligned with their qualifications than did doctoral graduates in STEM fields.

The above review of the literature suggests that unemployment among South Africa
university graduates is increasing. However, no single study focuses on master’s and doctoral
graduates, and specifically on the Humanities, or specific disciplines with the Humanities, at
these qualification levels.

What emerges from a consideration of the challenges faced by the humanities in
rationalising their value in the neo-liberal university, and from a brief review of the literature
on tracer studies, is that while the value of a Humanities qualification is contested, there is little
real evidence in the current South African context to support the notion that Humanities
postgraduates face bleak employment prospects.

This article presents the findings from a tracer study conducted to investigate the
employment status and types of jobs obtained by postgraduates in a Humanities discipline at a

university in South Africa. By examining their employment outcomes, this study aims to
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provide clarity in relation to the employability of Humanities postgraduates. In short, the

question we ask is: Do postgraduates in the Humanities find jobs?

METHODOLOGY

The study followed the design of tracer study and focused on the particular case of a department
of Classics? at a South African university. Tracer studies are commonly used to track the career
paths of graduates and assess the effectiveness of educational programmes in preparing
students for the labour market.

The specific academic department in the Humanities was selected because it was able to
provide access to data on a full cohort of master’s and doctoral graduates. Classics as a
discipline was selected because it represents an extreme and exemplary case. Our hypothesis
is that if Classics postgraduates are able to secure employment, then other postgraduate job-
seekers should be able to do the same. Among disciplines in the Humanities, Classics is often
perceived as being irrelevant, anachronistic and exclusionary. Further justifying the selection
is an awareness on the part of the authors of this article of academic staff members in the
department having dissuaded undergraduate students from pursuing postgraduate degree in
Classics on the basis that a higher degree would not enhance their employment prospects.

All master’s and doctoral graduates who obtained their degrees from the department for the
period 1995 to 2020 were included in the study. This amounted to 41 master’s graduates and
41 doctoral graduates.

Data were collected during the period 1 October 2021 to 30 January 2022. The study
relied on publicly available data on several online professional and social media platforms,
including LinkedIn, Google Scholar, and Twitter. The study also relied on current and former
academic staff in the department to provide additional information about selected graduates.
Graduates’ surnames, degree(s), the year(s) in which they received their degree(s), and their
supervisor(s) were retrieved from the department’s website. The titles of their theses were listed
on the websites and were used to query the university’s publications repository to find their
full names.

The following information of each individual, where known, was collected and captured
in a Microsoft Excel spreadsheet: biographical and academic information including: the name
and surname of the graduate, year of graduation, name of supervisor, name of co-supervisor.

A column for each of the following online platforms was created: LinkedIn; Academia,

2 Like many similar departments at other universities in South Africa and across the world, the department is not a Classics department in
the strict sense of the word because it also offers courses in ancient cultures. However, we choose to use the term “Classics” for its more
commonplace and universal understanding.
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Research Gate, et al.; Twitter; Facebook; Instagram; Other. The URL for each graduate was
captured, if available. Finally, the sheet included columns for current position, job description,
organization, previous position 1, previous position 2, previous position 3, previous/other
qualification, year of previous/other qualification.

One coder was tasked to find collection data available online for each graduate by
consulting the data sources. Once identified, the coder captured whether the graduate was
currently employed, the employment type (as per the code book), any former positions held,
and any additional qualifications obtained. Where a graduate could not be found online, or
where the online data sources did not provide sufficient information, the supervisor of the
candidate was contacted via email to establish whether they could provide any information
about the employment status and history of the graduate.

A code book was created to categorise types of employment taken up in the labour market
by the postgraduate graduates. The code book was developed deductively and based on an
analysis of a sample of the master’s graduates. Once the data collection process had been
completed, the coder entered the type of employment of each graduate for whom data was
available, and for each position (i.e., current employment position as well as any previous
positions held). A second coder checked and verified the data collected. Data was imported

into Excel for analysis; Flourish Studio was used to create the Sankey Alluvial graph.

FINDINGS AND DISCUSSION

Of the 41 master’s graduates, 25 were identified from the data sources used by the study.
LinkedIn was the most prevalent data source: 18 (44%) of all the master’s graduates had
LinkedIn profiles, compared with the second-most prevalent source which was Facebook (10
or 24% master’s graduates). Of the 41 doctoral graduates, all 41 (100%) were identified from
the data sources used by the study. LinkedIn was the most prevalent data source: 29 (71%) of
doctoral graduates had LinkedIn profiles, compared with the second-most prevalent source
which included academic platforms such as ResearchGate and Academia.edu (7 or 17% of
doctoral graduates).

In terms of employment, of the 25 master’s graduates who could be identified from the
data sources, 25 (100%) were currently employed or had previously been employed at the time
of data collection. (Two master’s graduates had retired at the time of data collection.)

In the case of doctoral graduates, 3 (7%) were not employed at the time of data collection.
However, only one was determined to be “Not employed: active” while the other two were
“Not employed: inactive (e.g., retired, deceased)”. In other words, only 1 out of 41 doctoral

graduates was unemployed at the time of data collection.
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Figure 1 shows the employment pathways for master’s and doctoral graduates from a

single department in Classics at a South African university for the period 1995 to 2020.

Figure 1: Employment pathways of Classic postgraduates at a South African university, 1995-2020

Qualification Job type

1 NEA
== 1 PhO

2ECC
2 MAN
2 RES
2 US55

W zuse

FhD 41

4 NEI

5ICT

9 EDU

9 UAT

Masters 41

12 PUB

14 UAP

16 NA

ECC Ecclesiastical (e.g. pastor) PHD Doctoral student in Classics

EDU Education (e.g. teaching) PUB Publishing (e.g. writing, editing, translation)

ICT Information and communication RES Researcher
technology

MAN Management UAP University academic permanent (e.g. lecturer,

professor)
NA No data available UAT University academic temporary (e.g. postdoc,
contract, assistant)

NEA Not employed: active UsP University student postgraduate

NEI Not employed: inactive (e.g. retired, ' USS University support and service staff
deceased)

Taken together, the data show that 14 out of 82 (or 17%) postgraduates were employed by a
university (UAP: University academic permanent e.g., lecturer, professor) at the time of data
collection. A temporary position at a university or being employed as educator at a school were
the second-most common pathways with each accounting for 9 postgraduates (or 11%).

Outside of the education sector, publishing- and IT-related (PUB, 9 or 11%; ICT, 5 or 6%) jobs
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were found to be most common for Classics postgraduates. It is worth repeating that none of
the master’s graduates who could be found online and only one of the doctoral graduates were
unemployed and actively seeking employment at the time the data was collected. This high
level of success in securing employment is consistent with the findings of less field-specific
tracer studies conducted in South Africa (CHEC, 2013; Nel and Neale-Shutte, 2013; Rogan
and Reynolds 2016).

Taking doctoral graduates on their own, the findings show that 16 (39%) were employed
at a university in either a permanent (UAP, 11 or 27%) or temporary (UAT, 5 or 12%) position.
Mouton et al.’s (2022) survey of South African doctoral graduates found that universities
employed 74.5 per cent of those surveyed.

Clearly not all qualifications are perceived to be equal when it comes to their propensity
to create opportunities for graduates in the labour market, including the university as potential
employer. Nevertheless, the findings show that even in the case of a discipline in the
Humanities regarded as potentially irrelevant, postgraduates find jobs. This finding supports
the enthusiastic claims of Classics advocates such as Edith Hall: “Employers will love you: my
former students run museums, civil service departments, schools, travel, data analysis and
broadcasting companies, pop groups, theatres, banks and advertising agencies: one is now an
MP” (quoted in Davies, 2024; see also Hall, 2020).

According to Brown, Hesketh and Williams (2005), some scholars focus on the upgrading
of skills and the expansion of labour market opportunities for knowledge workers, whereas
others focus on positional issues such as the exclusionary tactics of elites, and the reproduction
of educational and occupational inequalities. Brown et al. (2005) argue that a major weakness
of a focus on skills and labour market needs is it ignores differences in the power of social
groups to enhance their employability at the expense of others. Employability is conceived as
a technical problem, of ensuring that labour market entrants have the skillsets that match the
requirements of employers. This focus on the supply side also gives scant regard to the social
congestion that characterises the labour market in many economies. It assumes that the
competition for education and jobs is based on a meritocratic contest that negates class, gender
and racial inequalities.

It is possible then that more important than what the graduates in our sampled studied is
where they studied. The perception of employers plays important role in this regard, as previous
research has shown that one possible reason for the poorer employment prospects for graduates
from historically black universities is that some employers perceive those universities as
producing a lower quality of graduates (DPRU, 2006; Pauw et al., 2006). Conversely, then, the

Classics graduates in this study who have graduated from a historically white university may
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receive preference among prospective employers. And this could, at least in part, account for
their high levels of success in finding jobs. Van Broekhuizen (2016) provides further support
for the relevance of university from which a degree is obtained, that is, that employment
outcomes are likely attributable to differences in both the quality and type of university
attended.

Employment trends may also mask other structural barriers including race, class, gender,
and location (e.g., rural versus urban). Branson and Whitelaw (2025) show unemployment to
be higher among African and female bachelor-degree holders than white individuals and males,
and unemployment rate of degree holders in rural areas is higher than those graduating in urban
areas. According to Branson and Whitelaw (2025), it is unclear how the graduating university
affects employment outcomes (see also Rogan and Reynolds, 2016; Van Broekhuizen, 2016;
Wildschut, Rogan and Mncwango, 2020) in the case of graduates in general. Their analysis
focused on NSFAS-funded graduates (i.e., undergraduates only) being employed two years
after graduating. Employment rates range from 57 per cent for graduates from the University
of Limpopo to 91 per cent for the Cape Peninsula University of Technology (CPUT), with rates
typically higher for graduates from traditional universities than comprehensive universities.

As has been demonstrated by previous studies in South Africa (CHE, 2013; Kraak, 2010;
Rogan and Reynolds 2016), the social capital acquired from participating in the social activities
offered by the universities, family connections, or simply by virtue of graduating from a highly
regarded university, may be a determining factor in the success of graduates in securing
employment. The same may be said of the reputation of the Classic department itself as distinct
from the reputation of the university and perhaps in narrower and more specific networks,
including academic and professional networks in theology and those related to cultural pursuits
(e.g., museums, art galleries and the like). However, it seems highly unlikely that any network
that unlocks job opportunities for Humanities postgraduates would provide access to
employment unless the graduate was deemed to be adding value (Castells, 2009), irrespective
of their social capital. Markets and networks do not typically tolerate free loaders. Finally, as
per the findings of Case et al. (2018), the department may, relative to other departments in the
university, have provided a highly nurturing environment for postgraduates and this may, in
turn, have better equipped the Classics postgraduates for the labour market.

In the introduction we suggested that there appears to be a failure on the part of
universities to appreciate the value of the powerful knowledge acquired by humanities
graduates, including conferring on them the capacity to navigate a complex labour market. This
failure sits not only with those in administration who succumb to the neo-liberal understanding

of higher education, but also among those who teach in the Humanities. The capacity to
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navigate the labour market is not to be underrated if, as Teichler (2009) suggests, the university
will never provide perfectly aligned pathways from graduation to employment or, as Castells
(2009) argues, graduates must be able to reprogramme themselves for constantly changing
opportunities in the labour market. The findings of this small tracer study suggest that Classics
postgraduates at a South African university have successfully made their own way into the
labour market, noting the fact that many were absorbed into the university either as permanent
or temporary employees and despite the common rhetoric that they are studying a subject that

is irrelevant and renders them unemployable.

LIMITATIONS AND FUTURE STUDIES

The study relied on graduates from a single department at one university. Partly this was
because the authors had access to the data needed to operationalize the study. Future studies
could select a larger sample of graduates from different universities and different disciplines in
the Humanities. If the scope and size of the sample is increased, and if data collection can be
done more frequently, then it will be possible to make more robust generalisations about the
value of the Humanities and its disciplines. The absence of data on graduate outcomes (from
institutionalised tracer studies) prevents universities from providing their postgraduates with
assurances that they are receiving an education that prepares them to navigate the numerous

pathways from university to work.

CONCLUSION

This study challenges the prevailing narrative that humanities graduates, particularly those in
disciplines such as Classics, struggle to find employment in the current job market. Despite the
global trend towards prioritising STEM fields, the findings show that graduates in Classics at
a South African university have been largely successful in securing employment, with many
entering academic roles or finding positions in diverse sectors such as publishing, education
and IT. The concept of "powerful knowledge," which equips graduates with critical thinking
and adaptability, appears to play a role in their employability, underscoring the value of a
Humanities education in navigating complex and evolving labour markets. While the study is
limited to a single department at one university, it provides important insights that challenge
the assumption that Humanities graduates face bleak employment prospects. Future research
could expand on these findings by examining a broader range of Humanities disciplines as well
as a larger number of universities, thereby providing a more comprehensive understanding of

the employability of Humanities graduates in the South African context.
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Appendix 1: Code book

ECC Ecclesiastical (e.g. pastor)

EDU Education (e.g. teaching)

ICT Information and communication technology

MAN Management

NA No data available

NEA Not employed: active

NEI Not employed: inactive (e.g. retired, deceased)

PHD Doctoral student in Classics

PUB Publishing (e.g. writing, editing, translation)

RES Researcher

UAP University academic permanent (e.g. lecturer, professor)
UAT University academic temporary (e.g. postdoc, contract, teaching assistant)
USP University student postgraduate

USS University support and service staff

usu University student undergraduate

333



	LITERATURE REVIEW
	METHODOLOGY
	FINDINGS AND DISCUSSION
	LIMITATIONS AND FUTURE STUDIES
	CONCLUSION
	REFERENCES
	Appendix 1: Code book

