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Abstract. Th" paper u,e, a f oucauldi.m discourse analytic approach to amplitv. 
through ex p lur a t in n 1d t hc ,tructuring effects of discourse. the· r c la t ionxhi p 
between psychologrzed k n owlc dg c s about monogamy rules. counselling 
i e ch no iog i c-, and wo111e11's subject positioning within Hullwav< Have-hold 
di-cour-.c. The tormal feature, and narrative of an advice text from Couple Clinic, 
a speciali,t xit c of psychol{)gical advice about "rc lutionsh ip crises" in a South 
African worne n's magaz inc. constitute the object of interpretative analv-,is. The· 
waVs 1n w huh women readers are impelled to labour 011 themselves and their 
( he tc roxcxu a l ) rc luuouships to effect norrnalization after a11 instance of a male 
partner's ,exu:d infidelity are examined. Psychotherapeutic technologies produce 
reward, of power tor women, and thcxe powers are criucally discussed in tcr m-, ot 
var iou-, rc:1d1nts ol and strategic., for women's empowerment in a South African 
C<>nlc'.\!. 

BACKGROl '\U. 
l'r11s paper is forged within a lnucauldian approach to -uhjcctivity. and explores 
w,>mcn's po,itioning in Hollwav, ( i'IWI) Have-Hold discourse (hcre attcr 11111)) 
Within the Hl l l) subject position, heterosexual women - having procured the 
c,,nnnitted. e mot iona llv bonded "r c Iationvhip" they need to coutcxtualivc xcxual 
;1ct11·itl · arc impelled to take rc,Jl<Hh1hility for the policing of ,c.rnal cxclusivi!\ 
within that relati"nship in order Ill mainr.nn it. This cruail-, for women, rcsi,t;111ce· 
t" the di-cursive way, 1n which mc n a r c po,1tioncd in terms of a .\fa/,· \n l tn, ,· 
,/1.1,·,,!m,: ( hcr cartcr \!SD), 11iiici; p"sth male xcxualitv a, h1ologicallv driven ;111d 
, ,pp, ,,:urnsric 



Hollways ( I <)S9) analytic inter pretation of these gendered pm itiuns - whv we 
persist in taking them up in hetero sexu al relationship practice, for example - draws 
on various La canian and K leinian machinations of desire , \I/O ther and splitt ing . 
W iddicombes ( 1992) critique of Hollway's work takes a stronger Foucauldi an 
position. She argues that what is lost in Hollway'« reliance on psvchoanalvtic 
theorization is a broader sense of the complex social, discursive and/or 
institutional practices in which women's sexuality and subjectivity is embedded and 
forged. Within this view, then, psvchoanaly-is - or "psychologv". more ge ner allv - 
becomes a discursive and institutionalized means of reproducing normative 
understandings of women, men and relationships. Thus. psychological discourse, 
structure the wavs in which we talk and think about, and experience, ourselves and 
our relationships with one another. 

Writing from within a Foucauldian framework, Rose ( 1990) refers to this proce,, 
as "psychologization". This involves critical attention to the prncesse, of render in,' 
the body, the self, or the relationship vi-ible to psvchulogi1ed and/or d1,uplinan 
systems (e.g. through confession), where thev arc evaluated in terms of csiabh-he d 
norms. Mcrha nis rns of motivation and reformation arc then c rnpluv cd to 
"optimize" experience and functioning according to those nor m-. 

For example 1n describing the operation of confessional technologies in the 
institution ot psvchology - that is, the imperative to t all: about problematic 
experience (d "the talking cure") - Foucault ( Ill78:61) draws attention to the 
authority who requires the confession. prescribes and appreciates it, and intervene­ 
in order to judge, forgive, console, reconcile". The advice column genre provide, 
such a confc ssional space, where problems are shared, scrutinized and "r esolve d' 
by expert, institutionalized knowledges, thus reinforcing powe r-k nowle dcc 
relations and professional hierarchies, for example between k nowlcdae-se c kcr 
(usually female I. and knower and expert. Several authors have alluded to advice 
columns as sites of confession, <u rve i ll a nce and subje cuvnv (Coward, Ill,\,.: 
Mclcobbie. ] l/</ I), hut there has been little discourse analvtic examination ot thc,v 
processes 111 praxis (21. 

This paper, then. explores the wav« in which psychological techniques and practice­ 
- here, confrssion and couple couuve lling - reproduce ideological effects bv 
propping up « orncu'< emotional labour in relationships ( l lollwav. ]()<l] I. llu­ 
focus draws t•>L:cther various content analvuc strands within a developing hod\ ot 
dive r-,e ;1c:1,k111ic ;ind popular \\r1ti;1~_, ah,,ut advice column-. l ·,int' a di,c"11r,c' 
analviic ;1pprllach, rm aim JS t<l .u t1,·11l;1te theorct1cal and analvtic link, hern,·,·11 
these hitherto unrcl.ucd find1nt'' 

The first str;111d "t timl1np arc un.u.imou-, account- of the pr cpondcrunce ot "love" 
or "relation-Jnp" problems 111 the adv·ice column genre (Kent, 197'1; Co\,Jrd, llJS.;1 
This thematic trend appear, to ha\e been exacerbated by a shift of advice column, 
from ncw,papc·r, to '\Hlmen\ 111aga11ncs" during the 11l~lls ( Winship, I <l,,7 I Thus, 
the advice genre is reproduced ;1s ··kminine", with women positioned a, needing 
ass1'1ance tr,,111 expert,, and Cllmmittcd to "work" on themselves and their 
relationshqis 1" ,·tkct pr"111i,ed fultillmcnt and happiness (Carter, Jll,,,'1. 

Second, scvc1;1l autlwrs h:t\"l' ;1ttc·111kd t" the h1\!11r1ral dncl,,pm,·nt ill 
P'~·cholori1t"d \u(:thtJ!:1riL'' in :1d\i1."t" l"j)l:_1n111, trl'ljllL'flCll .... 1d _\;1[l'.1Hl 'ill'h :1, '--t'll 



estccrn, "depression", "neurotic", etc - and increased number, of "referrals out" to 
clinical p,vdrnlogists and counsellors as empirical evidence of i ncr caxinu 
prnfessionalization of the institution of psychology and its pervasive, inforruat iv c 
effect on ii "lay" audience of writer, and/or renders (Brinkgrcv« & Korvcc, !97'J: 
Weinberg, l'JS'J) 

A third strand has docuruc nte d the hi stor icizcd replacement, within advice 
column«. ot the tacit wisdoms of kindly "agony aunties" by more "information­ 
based" knowledges of instituuonalizct] experts and professional advice-givers, c.g. 
gynaecologist>, sexologists, clinical psychologists, professional counselling agencie,. 
etc ( McRuhbie, I l/91: Mininni, I <J<J I). 

There are two important caveats at this point. First is the dearth of research on 
South African advice columns. Literature reviewed above and referred to 
throughout t hi-, paper (except Wcinbcr g, ll/89: Wilbraham, 1994; Wilbraham, in 
prev- i1 ,\: :lJ ,ktaih trend, 111 mmtly British womc n'« mugazine« and/or advice 
culun.ns. I return to this point i11 the concluding discussion by drawing attcnuun. 
with reference to l lol lwav« ( 1%,'IJ discourses, to the ambiguities of positirnis 
occupied by white women in South Africa (e.g. assumed similarities between white 
South African women and well-educated, "first world" women in Britain), and to 
the marginalization of other (more Afr ican") cultural contexts and experiences this 
implies t.h 

Second. 11 i, important to emphasize that thi, paper do e-, not articulate an anti­ 
psychology stance: the above-mc nt ioncd trends of "relationship problems" and 
increasing mst ituuonaliz.ninn of advice do not necessarily oppress women per xc. 
However, these trends do produce contradictory operations and effects of power 
for women. In order to analyse the relationships between knowledge and 
llis/empowerrnent, I have used Mc Robbie's ( 1991) categorization of three kinds of 
readings of advice columns. Within a realist or humanist reading, individual women 
with "relationslup problems" arc empowered by experts. Thus, knowledge is seen 
as "neutral", offering insight>, choices, strategies of reformation, support, etc. J\ 
broadly [cminist reading wou l d he conce r ncd with "politicizing" the "pcrvoual 
problems" to which women arc allegedly prone. Such a reading chalknges the 
neutrality and individualism of a humanist position, and seeks to expose and 
transform structure, and practices perceived as reproductive of nisting power 
relation, which di-e mpower women. 

La s t l v, a Foucuu idiun reading 1, concerned with the interstices between 
subjectivities (that 1', how we cume to know and experience ourselves), confession, 
<urve illance by instituuonalized discourses (for example psychological k nowlcdge-, 
and techniques), and power. ;\ Foucauldian model of power is resistant to more· 
traditional views of social str uctur e s of domination, or modes of subjugation. 
Foucault', ( 1982) micro-analysis of power focuses on "capillaries of power" in local 
r c l.uio ns. and attends to the technologies and operations by which power i., 
e x e r ci s e d and dominance produced. Thus, rather than oppression hv sornc 
external, ideological force and/or suvercign being or group, "disciplinary power· 
involves the proce,se, by which individuals assume r exponxihihtv for ex<:rci,ing 
contru] over the11iselve,, thertehv btecllmlflg "subject-,' in/of d1,course, (see Rllsc. 
l'i'J(J: Parker, i'll/2: Wilbraham, 1'1'14). It is in this sense, coextensive with xucictv 



and subjecuvitv. that institutionalized knowledges arc undc r-tood to infuse: their 
individual user- with power. 

Although McRohhie's ( 1991) distinctions between these three readings are Iairl, 
simplistic, fetishizing differences between positions and obscuring contradiction, 
within positions and multi-positional stances, they are used here to hr nadl, 
introduce tensions in approaches to power. All three will he drawn on to criucall, 
explore the reproduction of power relations and ideological effects achicve d 
through dcplovmc nt of psychological discourses in an advice rnlumn. 

READIN(; Al\ ADVICE TEXT: PARKER'S DISCOl'RSE A1'ALYTIC 
APPROACH. 
Parker's ( 1992:3-22) discourse analytic approach was adopted because 1t 
incorporates Foucauldi a n ideas about subjectivity and surveillance wit hi n « 
workable procedure. Parker ( 1992:7) (4) suggests two "preliminary" analytic steps - 
taking texts as the objects of studv, and exploring the discourses at work in the,c: 
texts - which I will use to hrieflv set out my orientational and analviic approach t,1 
this advice column. 

First, a text - a demarcated piece of discourse - was <elected for analvsi- trorn a 
monothematic forum of "relationship advice". Couple Clinic ( in Femina. a 
monthly, up-market, "liberal feminist". South African magazine for prcdorninauil, 
white women - see Appendix) (5). For example, the readership of Femina i, 
estimated at xw·; female and 2W:I male. and ti),.., white and 3~% black ( .-\\1l'S. 
1993 ). I return tll these points regarding readership al several points in this paper. 

"When infidcluv threatens a marriage" was selected as it wa, explicitly conce r ne d 
with technologies of psychological normalization of women in an instance of male 
infidelity, and contradictory dis/empowerments for women. Furthermore. Couple 
Clinic is one of tour sites of advice in Femina. the others being more conventional 
question-and-answer fora specializing in "sex problems". "hcautv problems' and 
"emotional problems". This was found to he analvt icallv interesting in terms of tlu­ 
carving up of women's experience into "proble matic realms" requiring different 
institutionalized experts to issue rcformational techniques: and. as Couple Clinic 
uses a case '-luth format. in terms of the effects achieved via formal feature, ot 
advice columns. tor example enhancing "truth" st.uu-, thcr cbv making intor matio» 
more difficult to challenge or resist. 

'Ilic hcter osexivt positioning of womc n as '\uffcrinl'. w ivc-," or "victims and men a, 
"compulsive adulterers" might be interpreted as a pre-selection bias in gendered 
representation, within advice columns. 1 acknowledge that mv analvtic torn, is 
functional and sckcl1\L'. ( >thcr tnts might produce varying discursive foci t<,r 
in tc r pr e t ation horrniscxu;1l rcl;!l1rn1ship pr ac i icc-. instances of female non­ 
rnonngamv. ni;1k ;111gst in rcIa tionvhip-, resistance tu convc nuonalizcd gendl'fcd 
povit io ninc-, ct,· \II toc11s "n he u-r ovc xua] r e la t ions h ip practice i, inlL'nded to 
explore 11"1111 ;11 ·s I I 'i.'-:'I J id c a-. a n d I «ttl-r co n rl ud i nu comments "n the 
shortcomings "I her work within a South African context. I make no clairn« tll the" 
gennalitv llf r cl.u ion-hip and/or infidelitv practll'es bcvund this Int. and r cucr.uc 
that niv 111tcnt1,,11 1, to JJJlldUc'L' ;1 reading "f the idL"oiol!Jc·al L"IIL-rts reprod11,,·d 
through i111pl 1c:111, ,n , ,f pw, 11< ,I, ,gi,·;1! disco11rsl's 111 11111) ;ind \ISi l 



Thus, this advice text is used as a "surface of emergence" for the psychologizcd, 
discursive conxtr uct inn of monogamy rules, and women's "work" in policing these. 
The hidden editing operations of what Kristeva has called an "inter textual chain" - 
from actual discourse between individuals in the counselling sessions. to 
institutional ca-.c report, to a published, media version for a lay audience 
highlight Bar thc-.' ( I <J77) notion of the "death of the author". The text is severed 
from authentic authorvhip by any particular individual (udvice-scckcr or advice­ 
giver). and "original" aims and intentions are deconstructed in my interpretation. 
Lstabli,hing the: "authenticity" of the cast: represented here is irrelevant within a 
productive approach to discourse which reads "real" or "fake" as forged within 
collective ideological Irumewor k-, and translates arguments about authenticity into 
possibilities for reader-resistance of norms and dominant meanings (e.g. dismissing 
advice columns as a "hoax" and/or "conspir acv"). 

Second. analv,is of the psvchologi1ation at work in this text proceeds through 
cxp l o r at io n of the connotations invoked therein, guided hv Parker's ( llJlJ2) 
dcfiuitional critcr iu pertaining to discour sc«. Discourses are, inter alia, defined a, 
,y,tcms of statcrnc nts which co ns tr u ct objects and contain subjects. Thus. for 
example. examination of how "monogamy" ( a, an object) is conxtructcd within 
psychological discourses will locus on the particular dialogue, metaphors and 
practices which are set up in this advice text. A focus on subjectivity requires an 
analvtical strategy of approaching the text as an "addresser", i.e. how it addresses 
and produce, an audience of -ubjcct-. Parker ( l lJ!J2: 10) suggests that the following 
questions are germane to a focus on subjectification: who is being addressed h, 
thi, text'.'; what arc they expected to do when addre svcd? (adopt par ucular 
perceptions and positions. and perform appropriate reformative "work"); and what 
righh and power- doc, this di,cour,e he,tuw on these subjects to speak? 

;\ goal <>f such an analytic procedure is to explore the reproduction of power 
relations and itkol<>gical effects achieved through deployment of discourses. Any 
reading comes from a position and is therefore "alwavs-a lr c ady incomplete" 
( Parker. I l/lJ2:'it, J. Fm example. my rcading is forged within my own positioning, 
a.s a white, middle clas-,, mostly heterosexual. feminist academic and psychologist. 
This means that other reader, of "when intide litv threatens a marriage" - and 
indeed. of mv acc<>unt of it - will produce other readings. In explicit resistance to 
po-iuvi-: me an-, ut otahl1shing "truth" 11a 1:1!1dit1 and re liabiluv of Iinding«, the 
u,mcrgence and;,ir contr adictor ine-.» ot reading, i, not believed to detract from 
the value of a discourse analytic exerci-,e provided it contributes to the progrcsxivc 
unravelling of taken-for-granted practices and the workings of power which hold 
them in place, :ind doe, not disrupt the political appropriation of these in,ights 
toward, resistance and tra1ts!ormati,,n. 

Ff:.\f!SA ·s C0/1/'U: CUNIC: 'AVOIDING THE lJLTl\lATE HREAK-l I' 
WHEJ\ 1-.;FIDELITY THREATENS A \IARRIAGE". 
Analv-.i-, will frame effects produced for women readers of this ,pecialist advice 
f<lrum a, opposed t" more generallv t"cused ,itcs of advice. '.\otio11, of infideluv a, 
a normative "cr i-.i-," 111 these more generally focused advice columns have he en 
covered e lsew hc r c (Wilbraham. in pre,, a). and will, thus, not he cxt e nvivclv 
repeated here. lntcrpr e tauve L·ummc·nt:1rv will frame effects prnduced for woruc n 
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readers of (I) torrnal features of Couple Clinic. and (2) the particular version <1! 
relationship-work made visible in this forum. Finally. comments on the effect, of 
(3) the markctizauon of counselling via Couple Clinic are offered. 

1. Form: From Q & A to case-study. 
The case studv form of Couple Clinic focuses on one "relationship problem" per 
Femina issue. which are introduced by means of summarizing titles. eg "copi!1~ 
with an eldcr lv parent", "a death in the family", "when infertilitv curne-, between 
you", etc. This diachronic staging of relationship information - rather than several 
problems simultaneously present in any generally focused site of advice - produce, 
a sense of a cvclical patterning of topics (Mininni, JlJlJJ). and implies t hu: :1 
"regular reader" will be more rcliablv informed about a range of rclauon-hip-cn-c­ 
than a "casual" or one-off reader. 

"The relationship" is imrncdiatelv foregrounded hv the shifts Ill form of the pat:e. 
from questions and answers, to case studv. Several British authors ( Winship. I lJ:-C: 
Mc Robbie, l lJlJ I) have alluded to a pervasive perception of advice columns a, 
constituted of "fake" or "made-up" letters. If this perception holds within a South 
African context. then the "case studv" form could he interpreted as mimicking 
medical and/or psvchiatric practice (Altman, 1484: 118). thus e s t a b l i- h i nc 
immediate "professional" crcdibilitv, authenticity and plausihilitv in a number <1f 
textual ways. 

First. a rnascul ine confession or "crisis" is permitted to e rne r g e alongside :1 
feminine one. This powerfully exposes the conflict of crises which produce a 
"relationship crisis". and lends a sense of balance and objectivitv to the forum. i.c. 
various versions will he heard rather than a single account. This is reinforced h1 
several technique, which establish authenticity· (a) the individuals arc named. 
although readers might recognise these as pseudonyms according to profession;.! 
conventions of cnntidentialitv: (h) the individuals' own words are used (as direct 
speech in quot a t iun marks): and (c) staccato sentence structure invoke, the 
emotional. r eperuivc wavs that mulu-lavcred problems are articulated in everyda, 
practice. While provision of names and ages "personalize s" the relationship I r ctcr-, 
particularly to ( i lcnda and Mark's problem). the situation of this text wit hi11 a 
public media forum addresses a wider audience than Glenda and Mark, and the 
relationship issue, become "cvcrvonex" and/or "anvones" concerns. 

Second. the advice text is divided into demarcated sections - "her storv", "his >lr>J"\ 
and "the counsellor sav-" - which bring the counselling work-process into vi-ihilit. 
via confession. ,c·l!-namination. confr ontat ion. r e lat ionship r eflexivitv, cnnflic: 
resolution, ,·tc I Im clcar lv resi,ts the didacticism of a profe,,ion:ilh prt>durc·d 
"answe r'": 1111:1ss:,il:1hk inform:,tion 1"ued bv the advice columnist or e.xpcrt 111 <) 
& A format - and impl ie« that an o ut co m c will he "neuou.n e d" or "wo r k c d 
on/through" coopcrativelv Thus. professional technologies of silence which _l!uard 
the nature of p,1chothcrapcutic "work" in conventional sites of advice i""-nrk" i, 
referred out to other therapeutic agencies) produce a desire to k now tht'sl' 
mysterious. t r.mvtnr ruat iv« scnets. Couple Clinic appear, to lower the 1eil ,,t 
secrecv and pn111its readers to look. like voveur s, into the l'<H111selli11g room. 111to 
Glenda and M:trk', rc·latio11,l11p. :111d into the Cl>JJJ1,t>lli11!! work Jlflll'l"s l he dkc·t, 
arc compe lluu: :tt1d t!r:rn1:11ic I as in ,11:ip ,,per:,). :rnd p,mnf1ill1 C<111,1111:,t1,r1:tl 



trusting readers with contcssious, and drawing them into the operation of these 
prote-sional psychotherapeutic knowkdgcs and practices. 

horn both feminist and Foucauldian positions, these textual features are read in 
terms of the various productive and reproductive effects of power. For example. 
the title, and tripartite division of the text into "stories", suggests that an-other 
( Famsu / has already sorted out, digested and interpreted details to produce a 
nur rutivixa t ion (6). 111 the body of the text, a psychologized gaze (or authorial 
vo icc ) rnarkx particular details of emotion and appearance, intc rpr e tativelv 
framing the ( authentic) "direct xpcc ch" that follows: Glenda "speaks quickly and 
a ngr ilv", vl a r k 'looks flustered and rather bewildered". The photograph - an 
introspective woman", a woman devastated or abandoned'! - labours to reinforce 
the hailing and positioning of women as protagonists and "workers" in the 
psychotherapeutic narrative. 

This reading challenges the "neutrality" of Couple Clinic hy exposing it as a text 
produced tor an audience of prcdorniuantly white, educated, middle- to upper­ 
cla-,-; South African women readers who have access to psychologized knowledges. 
technique, and resources . .-\t the level of an "unusual" formal staging of an advice 
column in a print-media forum. the nar ra uvizcd case study might he read as 
serving the interests of Femina by impelling readership (Winship, 1987). Thus, 
when a site of advice is perceived to fail (() serve such interests, editorial staff are 
empowered to discontinue the forum. For example, Couple Clinic's discontinuance 
from Femina since February I ()93 is interpreted by Fcmina as "a change to keep 
the magazine fresh" (personal communication). What happens, in this instance, to 
Fe m i n a ", or Fw111a'.1 altruistic. humanist motives of service to "countless" 
individual women with "relationvhip problems" remains a mystery! 

I turn no«: t,, mterr()gatiun of the intcre,b which are served hv the content of the 
particular 'de mocr auvutio n" of pwch()logized knowledges and practices proffered 
hy Couple Clinic. 

2. Work is low made visible: The counselling process. 
Counsc lling appears to have he e n inu iated by Glenda, who reported that Mark 
had "wrecked" a "close to perfect". one-ve ar-old marriage by having sex with a 
woman Irom an escort agency. Glenda had "learnt" of the unfaithfulness - via a 
source other than Mark - two 11H111tlh pr cvrou- (() commeucerncnt of counselllllg. 
The followlllg ·,rage,·· of the rq,rese11lcd c,,unsclling process arc discernible. and 
-tructur e node, tor the en,ui11g a n.ilv-,i-, from rcali,t/hu111,rnist. loucauldi.m and 
ternini-: fHhit1011s. 

( I) l d-ruiticcuion of the problem and ">l'llrking through [erling« ". The main pro hie Ill 
wa, identified a, "different views on sex and marriage". ( ikmla believed in "the· 
-anctity ot ,ex 11l marriage" and saw Mark'< behaviour as "a cruel betrayal", which 
precipitated derailment of trust and ,cxt1al relations. Mark saw hi, behaviour a,· ;1 
male prank" and "separate" from hi, marriage, and not done tor sexual sat1sfacti<>11 
or to hurt Gle nd«. 

(2) /),·u,i/,,c/.. \Ltr~ rdthcd tll he rn:«!« to feel guilty about the eve nt. Ile ldt 
cuurhclling when it hccarnc cle a r that "his ddensivcnc·ss \\a, obstructing a 
rc:co11ciliati, ,ri' 



(3) Individual work, Glenda continued with individual counselling. She worked on 
(a) "seeing" (understanding? accepting") that Mark allegedly suppressed his guilt 
because he feared losing her. and (b) reclaiming her own projections: "separating 
feelings about her womanising father" and "humiliated and abused mother" from 
her feelings for Mark. "Gradually", her anger and "pain of hctrayal" lessened. 

(4) Follow-up! 'The couple decided to put the past behind them". Bitterness w a­ 
said to be interfering with the love and respect they had for one another. Glenda 
found that "counselling gave her the strength to work at her marriage". 

(5) Happily ever after. Mark phoned in the outcome: Glenda was "a new person': he 
would never hurt her again; and they were going away on "a second honeymoon". 

A realist/humanist gaze finds Glenda represented as personally empowered 
through the counselling reportage: she emerges strong and new and hopeful about 
herself, Mark and their relationship. Thus, a "crisis" is reaniculated in terms of it, 
"therapeutic opportunities" (Rose. 1990:245), for example a turning-point. a 
constructive moment for self- and relationship-growth. As Rose ( 1990:24 7) 
suggests, Glenda's allegiance with the counsellor has reproduced particular 
procedures and vocabularies for making herself and the relationship "thinkable 
and manageable". and these psychologized procedures will remain with her as w av-, 
of making sense of and making choices in her life and/or relationship. enabling her 
to think of herself as an autonomous individual. 

However, a striking feature of this psychologize.d narrativization is its smooth. 
predictable transition from "conflict" to "resolution". From a Foucauldian position. 
critical scrutiny of this smoothness exposes gaps and silences around the intricacies 
of professional knowledges and practices. held in place bv operations of power 
Although these gaps are interpreted in terms of the conventions of mediauzation - 
a text produced for mass "lay" circulation - readers are permitted a particular 
version of the counselling process in at least two related wavs. First. conflict i, 
glossed. Mark's departure from counselling. for example. which usefully reflect, 
the discord, non-r.uionality and emotional strife we have come to expect from such 
relational negotiations (Coward. !()~4: 127). is presented as a fait accompli. 
Furthermore. the time interval is obscured. and readers have no textual mean, 
(beyond temporal hints. like "at that point". and "gradually") of assessing whether 
this process of conflict-resolution took weeks. months or ve ars to effect. 

Second, despite the psvclwlogizcd authorial voice producing the narrativi-ation. 
reflexivity about levels of psvchothe rapeutic dire ctivcne ss is absent. For examnlc. 
how did it become clear that "[Mar k '«] defensiveness was ob s t r uct ing a 
re cnnciliation"? \\;1s this a "cne r cive mte rpr e tation" from tht counsellor (Rose. 
1990:247)'1 Wa-. ( iknda\ continued individua: counselling negotiated. and w]11·.' 
Where and hrn, w;i, the decision 111;1dc ··w put t he past behind them": did \Lirk 
repent privatclv ,,r IL'l11111 t" counvc llinr? Thus. the institution;li pr!!<Hl col"1111L', 
and guards the '\, ork" (which 1s unc iabor ate d ) and the: "i11si!!hts·· (whicb appear 
"magical"], the r chv 111a,king its m,11 "pnations This reproduce, the pers"n;il 
and/or re lauon-hi» "choices" as n,opcrati,·clv nq.:otiatcd. autonornou. dcci-ion-. I 
r c la t c c labo r at ion ,,t thcst' libc rat ir.r. dt'rn"cr;1ti1i11).'. po,it1n· dft',,t, 1,, 
commercial "111arkL·t11;1t1011 of coun-rllim:" i11 a ,uh,n1,1,·11t scrt1n11 



I wish explicitly to avoid invocation of operations of an intentioned apparatus of 
conspiracv agamst women (eg bv Famsa / Femina) in an examination of my own 
te mini-t di-qui ct around the advice t e x t. My reading of specific nodes in the 
reported counselling p r o cc s-, - Mar ks symbolic "exit" and the soap operatic 
resolution - seeks to embed these moments within hegemonic discursive 
assumptions about mc n, women and sexual relationships. and expose how 
operations of psychologization labour to hold these assumptions in place, 

Mark-.' departure - interpreted as due to his defensiveness, suppressed guilt and 
fear of !using Glenda - indicates his ability, via operations of power, to "exit", For 
example. he was able. through exercise of patriarchal power. to resist responsibility 
and guilt for hi, infidelity (a "prank" in terms of hegemonic MSD meanings); and 
thus, to side-step the counselling process and avoid psychologizcd subjectification 
and/or inscription (that is, self-examination, self-reflection, talking about it), That 
the counselling didn't collapse, and that the relationship was (dubiously) "saved", 
was due. oppositionally. to Gle nda', inability to "exit", The relationship crisis 
I \lark\ "prank") effectively becomes her crisis, and readers an: drawn in to witness 
her emotional labour in grappling with his suppressed significations (a coercive 
psychoanalytic interpretation of his motives), and "working through" her tangled 
projections onto Mark (a coercive psvchoanalvtic interpretation of her motives). 

(ilcnda "stays" and "works" - 011 her self. on her marriage, and on Mark's behalf - 
and in several di sciplinary ways, this work becomes a source of power, Thus, 
through the legitimizing knowledges and practices of institutionalized 
psyciJ1Jtherapeutics, ( ilcnda may act in powerful ways (regaining control in the 
relationship. or control over herself), or she may learn to read and use power in 
different ways ( the power of insight. emotional articulateness. forgiveness. 
accommodation. flexibility) (7), This is made clearer t hr ough cunsidering 
hypothetical implication, of (ilenda's "ex it". For example, her exit - either from 
cuu n se ll ing or tro rn the marriage - implies that (a) she would be "obstructing 
reconciliation". but this would put her appropriate subject positioning in HHD in 
Jeopardy; and (b) <he would he shirking her psychic responsibilities to herself in 
not working through a crisis (the pvychoanalvtic Catch-22 whereby all evasive 
action is interpreted as defensive against or avoidant of an underlying "truth": see 
Rose. J<J'-1(); Parker. 1'192), 

However. the asvmmetrica) targellng or intcrpclluuon of women in pvychologizcd 
techn"log1e, - \Lirk .-a, not impelled to contr ont his guilt or "know" himselt 
arlll,ior Gie nda more intuna tc lv - pc rpe tuate gendert:d pmitio11, in hegenwmc. 
patriarchal discoursc-, about relationships and sexuality. Thux, gendered power 
relatiou-, arc played out tcxtuallv via "absence" and "pr exe nce" in po,itions made 
available 111 "puhlic" and "private" spheres, Thus, while Mark'« physical presence 
"ubxtr ucte d reconciliation". his exit/absence facilitates and structures Gle ndax 
p-ychologizcd work "inwards". Glenda comments that she feels "freer to express 
herself' after he leaves, However. while she is very present. via psycholuaized 
subjection. in the private self- and relationship-work of the represented counsellinj; 
pr oce-,-; Glenda's voice is notably absent in the reported outcome. Here. Mark's 
presence publicizes. to cou n-c llor and readers, (a) his resignation from MSI) 
positioning. that is. the r ecunciliation is based on the non-repetition of his 'prank". 



(b) Glenda's psychologizcd "progress": she is "confident" and "a new person. and 
(c) the success of counselling - the "second honeymoon". 

Glenda's disturbingly mute public voice is evocative of Foucault's ( I 986: l 7S) idca­ 
about feminine compromise and acquiescence to hegemonic assumptions about 
male sexuality in patriarchal discourse. Foucault wryly notes that if a husband's 
"indiscretion" or "weakness" becomes publicly known. or is publicly challenged bv a 
wife, she risks losing her subjective status as a wife. as a partner capable of 
monopolizing his sexual pleasure. Thus. Foucault (ibid) concludes that a wife i, 
obliged to privately concede to. forgive or tolerate her husband's indiscretion, 
because (a) it saves her social and/or sexual honour as a wife. and (b) it proves her 
continuing love and affection for him. 

Thus, Glenda's subject position in HIID - belief in "the sanctity of (sex in) 
marriage" - produces "normal" responses of anger. emotional devastation and 
social embarrassment (Glenda comments: "they're all laughing behind my hack' .1 

around a partner's infidelity: and institutionalized psychotherapeutic technique­ 
are deployed to defuse her crisis, and effect a truce within. rather than challenge or 
transform, patriarchal discursive confines. This critique of the s o c i a l 
decontextualization and individualism inherent in psychotherapeutic tcchnolocic­ 
is documented in various political and/or feminist writings (Coward. 1984: Dawes, 
1985: Hare-Mustin & Maracek. 1986: Taylor, 1990: Pilgrim. l 99 I: Burman. l 99.: 1. 

I have argued in tins section that through an institutionalized production of ma!c 
sexual inf'ide litv as a "resolvable r c lationsbip-cr isis". gender differences with 
respect to sex and relationships are normalized. as is women's private, emotional 
and relational labour to "compensate" for. or to "accommodate", those differences. 
The counselling process made visible to readers in the above Couple Clinic advice 
text was read as forged within these discursive contours. enabling women to speak 
privately and labour invisibly, with institutional affirmation. as subjects of HHD. 

3. Marketization of counselling. 
Couple Clinic is "sponsored" bv a pr ofe ssiona! counselling organization, Fum.1<1. 
who produces both the expertise and the case studv material for this forum. Thi, 
has become xtandar d practice in current South African women's magazines. where 
fora of expertise are bought in. as regular features. This section sustains the tocu-, 
on form and conte nt of Couple Clinic. and addresses possible "rnarkc tiz ation" 
effects produced through t h e in- c r t i o n of this professional "window' into 
psychotherapeutic teclmologics in a mauazine for women. 

I have showed hm,. in t hc above t ex t. through p,vclwlogizcd r ean icul.uiou ot 
"crisis" or "danger·. ;1 p.ur ner« scxu;il i ntide l itv might be re-interpreted as · ;1 
therapeutic opport1111itv" (Ro-.«, l'l'lll:24~1 The "danger" rdcr, to the normalized 
status of n o urnonuu.nuv a, ;1 "cr i-.i-,", ,1 hi ch accord-, it the pown to wreck 
relationships and ,·licit pcr-unal damage and/m dc structivcnc-,-, that is. a [or m »: 
"normal patholoi•1' tihid) 181. "lhcrupcutic opportuuiuc-," r e tcr to the poss1bilit1L' 
for pe r soual g11l\\th. ,elf-esteem. claritv on rcL1tim1,hip is-.uc«. fr ccr line, ot 
communication. clc'. in ,11ch a situation. and dr:rn i11 "the hc·alinµ potcntiab hidden 
within each normal pnsn11" (ibid). 



But. "therapeutic oppo r tun iuc-," also refer to possihilities for i ntcrve nt io n hv 
professional p-vchot hc r apc utic tc ch nulug i e«. and colonization of domains of 
"problem.uic expcrience" Thus. the sexual infidelity of a male partner is a "crisis" 
which is colonized hv counselling technologies: readers of advice columns arc 
referred out to another agency tor marriage-guidance counselling. or drawn in to 
witness the operations and effects of such a counselling process. 

I have written elsewhere of a professional hierarchy of psychologized referrals, 
where "serious psychological problems" were referred out to clinical psychologists 
or psychiatrists, while allegedly "less serious" issues were directed to counsellors 
(Wilbraham. in press h). It might he argued, then, that advice columns lay down 
signposted paths of professional referral for current and future use. by sorting out 
(a) what constitutes a "problem", (h) what needs to he done to resolve this 
"problem", and ( c) what "problem" should get taken to which "expert" (cg eating 
disorders to doctors or clinical p,ychologists, marriage problems to counsellors). 
Fairclough ( 1992:99/ r e re r-, to this process of aggressive proliferation of 
counselling technologies - the "proble mat izatiun" of realms of experience in 
particular ways. and the creation of a market demand for particular professional 
interventions - as the "marke tization of couuselling" ( cf also Cuxlunan, J !N(); Rose. 
I 99(!; ( iiddc ns, I 99 I J. 

Within Couple Clinic. the me tacommunicauvc statements which ritually - at the 
level of form - frame t hi s site of advice. clearly function as advertisements of 
and/or discursive injunctiun-, to Fa1111a's counselling services. Minirrni ( 1991:78) 
explains that such assertions - through emphasizing the power of 
psychotherapeutics - "lead readers to acknowledge the gap between their problems 
and the solutions they can only find outside themselves". In this advice text, first, 
the "cowl/Ins desperate couplc-," ( emphasis added) who face relationship-crises 
are explicitly addressed. establishing the pervasiveness of this domain of "normal 
patholo6'V··. Second. the adoption of particular psychologizcd position, (confession) 
and engagement ll1 a par ticulur p,ychothcrapeutic technology (couple-counselling). 
are set up as pre-condition, tor and/or injunctions to reconciliation. Thus, "hr 
,pclling out your fn:ling, ho nc s t iv and seeking compassionate counselling 
together, 1011 can put the crisis in pervpe ctiv« and avoid the ultimate break-up" 
(emphases added). Third, t c lcp honc numbers and addresses of national /-'111111<1 

cc ntr e-, are provided for ea,y rcfe rcncc. 

That the Couple Clinic case <tudv prc·,cnt, a "positive" or ".successful" outcome - a 
reconciled couple. and the revolution of a particular 'relationship cr ivis", n.unel, 
male sexual intide lu , rcpr"duce, counselling as an appropriate, impcr utivc 
p-vchut h c r ape u t ic i nt c rvc m i..n i11 -u.h m-t a ncc«: and warns ag;1i11st the dire 
co n-c qu e n cc-. p ar ucu l a r lv for w orn e n, of neglecting to. or rn1,t1ng, t hi-, 
insututinnallv pr evcribc.: 'work' - failin); to 'avoid the ultimate: break-up". or worse 
still. de sir ing break-up. Thu», p.syclwlogized criteria are xc t up which police 
women ·s options. motives, so11rc,:s of support and resistances. Altman ( l '184: 118) 
captur es my own feminist misgivings to the touted succc s-, of the outcome 1)1 
claiming that mediatizution of "case -tudie s" which use heterosexual couples a, 
"units for counselling". labour a, "propaganda for psychiatry. marriage and female 
depe nde nce on men" 19). 



A feminist reading might beg questions about the absence in this advice forum of 
an array of alternative options available to women. For example, a career and 
other interests, activities or friendships in which Glenda might he embedded. 
would serve to defuse her overwhelming Jill!) positioning bv resisting the 
assumption that sexual relatedness subsumes women's whole existence (Coward. 
1984). Similarly, visibility of psychotherapeutic technologies "other" than the 
cloying rituals of Rogerian counselling - eg behaviour modification. assertive nev­ 
training, feminist therapies - might challenge the undisputed "t r uth" of the 
normative psychotherapeutic process and/or outcome as pr e xe nt ed. What 
ideological interests might be served by these absences? 

First, these interests should be read in terms of the context of an "informative · 
media forum produced for predominantly white female readership. Advocation ot 
collective, politicized resistance to social conventions and norms - for example. 
Reichean resistance to the sexual repressions inherent in the ideologies ol 
marriage and nuclear family, and the psvchotherapeutic imperative of relationship 
dissolution for self-liberation and growth (Reich. Pl42) (10) - would dc n , 
individuals the rights and powers to seek solutions to "crises" which are pe rceivcd 
at a personal l evc l in everyday lives: and would, perhaps, lay the magazine or 
counselling organisation open to litigation for willful relationship dissolution h1 
irate, deserted (male) spouses. 

Second, histor icallv, "counselling" - though not a unitary technique - is thought to 
have developed ou t of "humanist" psychological theory and therapeutic practice ( cf 
a Rogerian model). and is associated with focus on conscious. short-term cr ivi-­ 
intervention or life-skills training to improve current functioning -cornrnunicat.on 
skills, focussed listening, sex therapy (Weinberg. 1989: Cushman. J<J<JO: Rose. l'i'lll: 
Giddens, I 99 l: I airclough, 1992 ). It is also understood to he oppositional to 
psychoanalytic approaches which advocate longer term. "intra-psychic" work. the 
exploration of historical and/or unconscious determinants in present functioning. 
and "transferential' i-sues (Bejin. I <JS~) 

As I have shown in mv analysis of Couple Clinic. "opposition" between counselling 
and psychoanalvtic discursive practices do not produce mutually e xclus ive 
psychologizations. as both arc implicated. However. within this site of advice. 
counselling is easilv marketed due to its acccssihilitv: routes of referral are clear}, 
set out: and the co11nselling process made visible i, democratically intelligihle to a 
"lay" audience. lu r t hcr mur c , the focus on the individual - and the interior 
dynamics of pr iva n: <e xu a l relationship, - is politicallv u nt hr e ate ning. The 
hu ma nis t promises of individua] chuicc-. freedoms. opportunitic-, for age ntic 
"work", optim iz a ii.in of potential and improved current functioning, and thu-. 
personal fulfilhnc ut and happiness in heterosexual relationships. effe ct ivelv 
obscures (a) anv ",<1c·i<1-stnrctllral" rl'adiru.:, of gendered or classist oppre ssion. and 
options for ,ocial transformation. and (h) a nv readings of directive and Pr 
ideological ope r a tro n-, of pmn·r-knowlnlge in ps1"chothna11eutic c,_,unscllin~ 
tcchnolouic« ( I ~unbln. I <)7_1, )_ 

This f c mim-t r,·;iii1r1~. cr r t i ca l lv liil'ill1~1it, ih.u. within re;1l1>1;lwnnr11 t a n.: 
lo u ca u l d i a n l''"1tiur1,. p<111er, a r « a ccor dcd t<1 11Hl111dual 11<>111en ;i: 



conventionalized "feminine" positions within a patriarchal order (cf Foucauldian 
notion of "docile subjects"). Thus, women readers of Couple Clinic may be 
empowered through engagement with psychotherapeutic counselling technologies, 
or through "working o n Zt h r o ug h" feelings or relationships in similarly 
psychologized ways. This valoriscs access, for women-in-relationships, to more 
"indirect" operations and effects of power - insight, feminine flexibility, subtle 
manipulation of men - and equips women readers who are "single", in keeping with 
Femina's "liberal feminist" profile, with the feminine and psychological skills for a 
future with a man in it. 

CONCLliDING COMMENTS. 
Within a project which sought to put Foucauldian ideas to work - to produce an 
exposition of the operations and effects of the processes of psychological 
subjection within monogamy rules and gendered positions in heterosexual 
relationship practice - reportage of conclusive "truths" in the form of verifiable 
findings, or clearly commendable "solutions", is anathematical. Instead, I adopt a 
discourse analyst's reflexive engagement with theoretical and methodological 
issues, dilcrnrnas at the level of everyday practice, anJ more questions. In manv 
ways, I conclude with a beginning, for much of the work - by way of political 
appropriation of the insights produced - lie, ahead. In concluding, then, I will draw 
together several key threads which have run through my reading of Couple Clinic: 
and, in light of a tocus on empowerment within a South African context, address 
several ways in which this analytic work may be taken forward. 

First, my reading of Couple Clinic contributes to the scanty literature on form and 
function of Sou th African advice columns. A Foucauldian reading of the advice 
column genre posits a site of confession of problematic experience, surveillance by 
institutionalized knowledges of resolution, and subjection, by providing useful 
techniques of self-knowledge and optimizauon of functioning and experience. It i.s 
undc rstoo d within thi- framework that the se processes impel docile subjection 
even if readers don't write into advice columns themselves. While the discursive 
determinism 1n thi-, FoucaulJian reading i, grim, the reported scepticism of British 
women with regard to the "authenticity" of the advice column genre (Winship. 
1987; \!cRohbie, I '!91 ), is a hopeful sign of the ways in which women readers are 
able tu Jisrniss, subvert, challenge and resist the "truths" purveyed hy institutional 
experts. I have produced a reaJing of the Couple Clinic text which implied that 
techniques used to establish authenticity of the forum might operate to anticipate 
and/or undermine such forms of reade r-rcsisrance. In keeping with the shift from 
"author" to "text" in contemporary analyse, of cultural texts, however, what wouk] 
be required to cxtc nc: this paper is to access how advice cnlumn-, are read, used, 
talked about and/"r rc:sisted hy differently positioned South African wornc n 
-.,orking class or rural black women, or white, middle cia" women . 

. .\ discur-ive approach would empk1si,e that different readers (a) have differential 
accc-,-, t,i advice text, anJ/or p,ychological knowleJges and resources . is-,uc:, ol 
litcr acy, magazine-,' explicit target-audiences, far-flung rural populations, apur thc id 
health structures of yore - and therefore, have differential accccss tu resistance ot 
these knowledge, (Wilhraharu, in pres, a): (b) read advice texts in different wav-, 
according to Jiffcrential S(JCial and/or subjective positions like gcmkr, educational 



level, class or culture: and (c) read advice texts for different purposes - tor 
"truthful" information, tor voyeuristic titillation, tor entertainment. for academic 
study, for ridicule. These aspects are implicated in the second point of discussion 
below, that of the contextualization of Hollway'< discourses within a South African 
context. 

Second, my analytic reading of Couple Clinic has usefullv extended Hol lwavs 
( 1989) work on gendered subjection within discourses of sexuality in a more 
Foucauldian direction (Widdicombe, 1992): implicating the operations and effect­ 
of psychologizcd knowledges and technologies, and power, in the reproduction of 
monogamy rules. Within such an endeavour, theory and method are embedded in 
one another in productive ways, and this begs the question of the "goodness of fit" 
between Hollway's HHD and MSD discourses - extracted from discourse between 
British, university educated wo/men - and a South African context. It was assumed 
in my reading that there would be a fair amount of discursive convergence between 
Hollway's sample of "British" participants and the "liberal", well-educated, middle­ 
to upper class, while' South African women which constitute the target audience of 
Femina magazine. Beyond this, "unive rsalizarion" of Hollwavs HHD and \1SD 
discourses, and readership of other South African advice texts. founders on South 
Africa's heterogeneity of cultures, contexts and stratification of classes. 

Thus, to continue the classist example: do working class wo/men in South Africa 
draw on discourses similar and/or other to Ho llways HHD and \!SD to 
conventionalize gender positions in heterosexual relationship practice? How do 
institutionalized knowledges mediate the operations and effects of these 
discourses'? And. in the absence of psychological discourses. what knowledges and 
skills are drawn on to understand sexuality within heterosexual relationships? 

Sexual exclusivity or monogamy in relationship practice is a topical issue in South 
African gender politics. I have shown in mv reading of Couple Clinic that 
psychologization posits sexual exch.s.vitv in relationship practice as a normal. 
universal requirement for "good relationships" and "good mental health". that i,. 
self-esteem, trust. iruirnacv. emotional containment. happiness. and ultirnatc.v. 
sexual satisfaction. Resistance of monogamy rules or the concomitant. gendered 
division of labour \, hich holds them in place. speaks of the dire consequences of 
"turning one's back on one's own needs". Ironically - and this operates again,;i a 
notion of morwgarm as a universal and a historical ethic - these psvchic needs ( for 
monogamy) are understood to he structured and reproduced by participauon 
within psycholouica: discourses, and forge the cultural imperative within post­ 
modernity to "care tor the self" (Foucault, !lJX/J: Giddcn-; ]49]: Parker. 149::') 

< )f course, psycholo~:11at1011 1s not the nnlv S\'stem of knowledges and techrmlog1c, 
which embed 11HJIJ11s'.arm rul.«. and ~·crm:rne here i, :,11 intersection with medic:1i 
discourses a10111HI .\ll)S-tr:1rl\m1ssi,i11 and safn <e x pral'ticc, r l l l. Within Ill\ 
awareness cump.ucn-. in South Afric«. Strchc'i ( l'l'l.2) arf:11cs that men rcm:1111 
firmly positioned 1>1thi11 hcgc·r11011ic ~·1Sl) aS'-11111ption,. whilst women. tn terms oi 
HIID, are the targckd prot.tg11r11sts to police <cxual exclu-ivitv and cond.un ,1,:1gc 
in heterosexual relationship pr act i cc , even "ithin existin!c' sociu-s tr ucu r al. 
economic and/or cultural power relation, bctwc e n the genders which r c n.hr 
women less pnwcrtul . The black. work itu; cl;1ss. l lIV, worne n in Strebel\ ,tuc!\ 
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for example. in the absence of the rights and powers accorded by psychological 
and/or medical knowledges, resorted to "traditional" discourses of culture and/or 
religion - often couched within wider patriarchal discourses - to explain their fates. 

Third, the ah"ve points introduce discussion of power. The Foucauldian and 
feminist positions I have articulated in my reading might he int crpete d as 
articulating an "anti-psychology" stance; or, seemingly more absurd given the din: 
consequences of AIDS I have outlined, as an "anti-monogamy" stance. Both these 
possible interpretations are simplistic and lack understanding of the 
contradictoriness of the power relations I have sought to unravel. Foucault ( l98ti) 
has devoted much critical attention to how, historically, monogamy rules have 
come into being. I have sought here to expose how such rules are embedded in 
institutionalized knowledges of them; how they are negotiated and policed - and hy 
whom - in practice; what the consequences of transgression are; and how re­ 
commitment to the rules forms the basis of both "reconciled" relationships and 
normalization. 

Within such a reading of monogamy, then, psychological discourses produce 
contradictory effects of power for women. These contradictions constitute the 
major tension which has been grappled with in this paper. This involves, on the one: 
hand, constraint of what may he: known. acted on and how; and thus, what may he 
resisted /Young, 1987). For example, a feminist reading might argue that this 
constraint constitute, a broader kind of socio-structural or discursive hegemony, 
subjugation or oppression of all women within patriarchal discourse. But, on the 
other hand, psychological discourses facilitate informed choice between strategies 
which optimize experience (Young, 1987), such as insights into the self, self­ 
esteem, and personal fulfillment, which enable individuals to speak more 
powerfully about "rights" and "needs" in relationship practice. This encapsulates a 
more localized form of power relations - "disciplinary power" - within a 
Foucauldian framework (Foucault, 1982). 

If discourse analysis is not to be seen as a radical or progressive "tool" in or of itself 
( Burman, 199 l ), the question to ask at the end of an analysis of the operations and 
effects of power-knowledge in psychotherapeutic practice is not "is this analysis 
true')", hut rather "what can it do?" I have already mentioned that one way of 
taking this work forward, within a goal of resistance, transformation and 
empowerment, would he to access other readings of advice- and allied texts. 01 
particular interest might he those South African readers who are resistant to 11111) 
or \.1SD positions, and how these resistances may be reconciled with, or used to 
challenge, the maintenance of individually empowering effects produced hy 
psychotherapeutic technologies. This could he achieved through focus group 
discussions, by gathering "talk" which could be subjected to further analytic 
interpretation. 

Another way forward is through publication of this and similarly critical papers in 
fora which reach audiences beyond the "already-converted" discourse analytic 
communities. Publication in mainstream and alternative psychological journals, for 
example, would reach trainer, of future clinicians, trainee counsellors, clinical 
psychologists, and various other purveyors of psychological sub-disciplines, which 
would, in turn, facilitate fruitful argument and emergence of other resistant, 
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creative and supportive readings. Beyond an academic audience. debates which arc 
"cr itical" of the institutionalized information we receive, might he use ful lv 
insinuated into more "popular" fora, newspapers and women's magazines. to 
broaden awareness. critical skills and resistant options available to readers of all 
persuasions. 

An anticipated problem with this drive towards puhlication for a non-discourse­ 
analytic audience is, of course, one of accessibility. Stereotypically, the style of 
discourse analytic writing tends to he turgid, abstruse and fiercely jargonise<l (12). 
The so-called "intentioned opacity" of writings by Lacau. Derrida et al has been 
defended on theoretical grounds: in terms of the death-of-the-author. there cxist« 
no one "real", "true", "simple", "originally intended" meaning of a text: and. thus. 
impenetrability of the style of discourse analytic writing is intended to highlight the 
subjective production of meaning by readers themselves (see Barthes. }!)77: 
Parker, 1992). Reflecting on my own prose in this paper. I am aware. with 
considerable irony. of my embcddcdness in the very practices of power-knowledge 
I seek to expose and transform. as a\\ hire academic in a pwchological institution 
Furthermore. discursive jargon undoubtedlv labours to elevate advice columns to a 
more sophisticated level of complexity which impels a thoughtful response rather 
than outright dismissal or resistance. 

However, the power of a politicized discourse analvtic approach is in ii, imperative 
towards interrogation of what is real. ongoing talk and challenge, and research 
action in issues of social and/or institutional transformation and empowerment 
(Parker & Burman, J<J<J3). In resisting the last word being spoken on advice 
columns, we might recast the genre as a site of struggle towards new identities for 
women and more democratic forms of heterosexual relationship practice. and in 
addressing the role of psvchologv towards tho ·e ends. 

Notes. 
I. This article is an extended version of a paper which was originallv presented at 
the Centre for the Study of South African Literature & Languages Conference. 
University of Durhan- Westville. 13-1 h September l 9<J~. 
2. Carter ( 1988) and vlininni ( l ()()I) arc the onlv stud it', which h;l\ e explicit I\ used 
discourse analvuc methodologies. Givc n the divcrvitv of discourse a n alv tic 
methods availal.l«. tilnc· studies produce sharplv diwrgem foci. 
3. I make rdrrc·11,,· :11 several points in thi-, p.rpe r to racial categorization, nf 
readers of 111aga1i11,·, I u-.c the .e categoric·, in k,·cping with published stati"1ics nn 
readership (cg .-\i\ll'S. 1'1'13). 1,1 c x p l orc dfccts of excluvio narv practice,. l 
acknowledge ih.u this r epr oduces the ,alience of r:1cial categorization whicl: 
operates at multipl« In els of South Atr ic.m societv. hut he rchv note Ill\ resi'1a1Ke 
to such categories anti pr.rcuce-. 
4. A compr c hc n-iv, 1n1ew of the div, rvitv of dilkrent approaches to di-cour «: 
analysis has hec n ro11<lurtnl c lvrw hrr « (s,·e. for ,·x:1111pk. \Linlonell. ]<J,'t,: 
Fa ir cl ouuh. ]</<I.'. I'urk er , ]</<I~: 1!11r111:1n ,I.: Parker. ]<J</.,. Wilhr uham. ]<N-t1. 

Parker's approach i, :1 "narranv«" one. prot!11c111~'- a r,·ading ol a demarcated tc t 111 
ways that are n1ti,·:1l "t pm,·cr relat1011s and idcol,,~ic:tl effects achieved 
:i. This paper 1, :, 1v w o rk c d fr:1~.ment ,,I :1 !:tI~!tr <tudv which comparnl th,· 
operation, and df,·,·ts of,-.; dt!tnent sitn ,,t :llhire in -cver al South .-\fr1r:11; 
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magazines, along dimensions of psychologization and medicalizauon (sec 
Wilbraham, I<J<)4). 
h. The case material for this forum is provided hy Fam.111, a South African 
counselling organization which specializes in family, marriage and relationship 
probkms (sec "Marketization of counselling"). 
7. This formulation draws on ( 'ar te rs ( 1988:70) analysis of the contradictory 
effects achieved hy normalizing discourses in women's narratives - wracked with 
the "ambiguitic ." of feminine subjectivity - in advice columns. Effects produced by 
expert advice might include, for example, "closing" options available to women, but 
re-reading women's capacity for flexibility and adaptation as sources of power. 
hope and strength. 
8. I have examined this aspect of normalization of monogamy as a "crisis" to which 
all relationships - even those "close to perfect" as is the representation of ( lle ndn 
and Mark's relationship - arc vulnerable, in more detail elsewhere (Wilbraham, in 
press a). This is largely predicated on the assumption of voracious, biological Iv 
driven male sexuality in terms of MSD. 
9. A, a point of accuracy - not intended to "discredit" my feminist scepticism - it is 
noted that Couple Clinic doe, document counselling processes which do not effect 
reconciliations. In a 1991 sample of Couple Clinic, three case studies out of 12 
(25';t) ended in separation, divorce or relationship termination. Analyses of 
patterns and/or contradictions in these "failures" of psychotherapeutics, while 
interesting, are beyond the scope of this analysis. 
10. Frosh ( 1987) provides a useful, historical overview of the Re ichc an 
contribution to psychoanalytic thought. 
11. Glenda's risk of AIDS is explicitly voiced in Couple Clinic, presumably because 
Mark's sexual liaison was with an individual in an allegedly high-risk group "call­ 
girls" ; "sex-wnr k e r ,". I have examined the implication of medical discourses in 
monogamy-rule, in more detail elsewhere (Wilbraham, 1994). The counsellor's 
dismissal of Glenda'« fear, about AIDS arc noted in this forum, as is the targetting 
of Glenda for psvcholugizcd work (rather than use of medical discourses, for 
example). 
12. Parker ( 1992) and Burman & Parker ( 1993) have produced fairly user-friendly 
"how-to-do-discourse-analvs1s" texts which would be suitable for "beginner" 
discour-,e analy-:-; 

REFERENCES. 

AMPS ( 1993) All media products survey, (December, 1993). Johannesburg: 
Marki nor. 

Altman, M ( l 984) Everything you always wanted to know: The ideology of popular 
,ex literature, in Vance. C S ( ed / Pleasure and danger: Exploring female sexual itv. 
Hoston: Routledge & Kcgan Paul. 

Bart hes, R ( 1977 / lmage-\tusic-Text. London: Fontana. 

Bejin, A ( 1985 / The decline of the psvchoanalyst and the rise of the sexologist, in 
Aries. P & Bcjm, A (eds) Western sexuality: Practice and precept in past and 
present times, London: Basil Blackwell. 



Brinkgreve, C & Korzec, M ( 1979) Feelings, behaviour and rno r a ls in the 
Netherlands: I 9:18- I 978. Analvsis and interpretation of an advice column. The 
Netherlands' Journal of Sociology. IS. 12.,-140 

Burman, E ( 1991) What discourse is not. Philosophical Psychology. 4. 32'i-34 l. 

Burman, E ( 1992) Identification and power in feminist therapy: A reflexive hist, ,r, 
of a discourse analysis. Women's Studies International Forum. IS. 487-498. 

Burman, E & Parker, I (eds) (1993) Discourse analytic research: Repertoires and 
readings of texts in action. London: Routledge. 

Carter, E ( 1988) Intimate outscapcs: Problem-page letters and the remaking of the 
1950s West German family, in Roman. L. Chr istian-Srnith. L K & Ellsworth. r 
(eds) Becoming feminine: The politics of popular culture. London: The lalmc r 
Press. 

Coward, R ( 1984 J Female desire. I .ondon: Paladin Books. 

Cushman, P ( 1990) Why the self is empty: Towards a h is to r ica llv situated 
psychology. American Psychologist. 45. 'il/9-611. 

Dawes, A ( I 98'i) Politics and mental health: The position of clinical psvcholog\ in 
South Africa. South African Journal of Psychology. IS. ~~-t, 1. 

Fairclough. 1\ ( 19()2) Discourse and social change. Cambridge: Politv Press. 

Femina (1991) \\hen inf ide litv threatens a marriage. Femina (Couple Cl1r11cJ. 
March 1991, L.'tl-7. 

Foucault. M ( 1'17SJ The history of sexuality, Volume I. Harmond-worth: Penguin. 

Foucault. \1 ( 1 <l.'-:..' 1 The ,uhjcct and l'"wn. Critical Inquiry. 8. -:-:-:_ ,q,_ 
Foucault. M ( 1()1-(t,J The care of the self: The history of sexuality, Volume .l :-,.;,'\\ 
York: Pantheon H""ks. 

Frosh, S (} (187) The politics of psychoanaly sis. I .ondon: vlacmill.u'. 

Giddens, ;\ ( 1 <)</ I J :\lodernily and sl'lf-idcnlity: Self and society in the late modern 
age. Camhrid)'t' l'<>lit\ Press. 

l larc-Musti n, RT,\: \Ltra,·ek. J ( l'l."\l,1 .\t1t1111111m a:1d p,·nd,T S"mc qt1csti,,:1, :,lr 
therapists. Psj chuthcru pj', B. }11, ~ 12 

Hollwav, W ( I q;,:q I Suhjecti,it) and method in psyd10log_,: ( ;ender. meaning and 
science. London: '>:,~,· 

l lollwuv. W ( !'I'll I lhc p,vchol<lfi1:1ti<ln "t te1111111s111 "r the kr11rn11:1t,,,11 ,,t 
psychologv'' Feminivm ,'\: Psycholog_,. I. 2'1 .'7 



Kent, R ( l 97'1) Aunt Agony Advises: Problem pages through the ages. London: 
W.H. Allen. 

Larnhlcy, P ( I '173) Psychology and socio-political reality: Apartheid psychology 
and its links with trends in humanistic psychology and behaviour theory. 
International Journal of Psychology, 8. 73-79. 

Macdonell. [) ( 1981)) Theories of discourse. Oxford: Basil Blackwell. 

Mc k obbic. ;\ ( 1991) Feminism and youth culture: From "Jackie" to "Jost 
Seventeen". London: Macmillan. 

Mininni, G. ( 1991) Diatextual analysis of the advice column. Rassegna Italiana di 
Linguistica Applicara. 23, 73-81. 

Parker, I ( 1992) Discourse dynamics: Critical analyses for social and individual 
psychology. London: Routledge. 

Parker. I & Burman. E ( 199.,) Against discursive imperialism, empiricism and 
construcrionism: Thirty-two problems with discourse analysis, in Burman. E & 
Parker, I (eds) Discourse analytic research: Repertoires and readings of texts in 
action. London: Routledge. 

Pilgrim, D ( 1991) Psychotherapy and social blinkers. The Psychologist, 2, 52-55. 

Reich. W ( 1942/ 1983) The function of the orgasm. London: Souvenir Books. 

Rose. l\ ( 1990) Governing the soul: The shaping of the private self. London: 
Routledge. 

Strebel. A ( ll/l/l) "There's absolutely nothing I can do. just believe in God": South 
African women with AIDS. Agenda. 12. '.'ll-1>2. 

·1aylor. \I ( 1990) Fantasy or reality: Ih c problem with psychoanalytic 
interpretation in psvchotherupy with women, in Burman, I·: (ed) Feminists and 
psychological practice. London: Sage. 

Weinberg. M (1989) An exploratory examination of the pervasiveness of 
psvchologic;.il discou r-.e in advice c1,lum1h: ]<J'i~-l'IX'i. Unpubhshcd l'svd1ology 
Honour-; Project. Ln1vcr,Hy of ( ape· Town 

Widd.combe. S ( I l/'12) Subjecuvity, power and the practice of psychology. Theory 
& Psychology, 2, 4,~7-49'!. 

Wilbraham, L ( ll/l/4) Confexsion. surveillance and subjectivitv: A disc,Hnse 
analytic approach to advice columns. Unpublished MA dissertation, De pt ut 
Psychology, Univervitv of Cape Town. 



Wilbraham. L (in 11rcss a) l',\cholu!,'ization ot nrnno_,:arm in advice column­ 
Surveillance. suhjc·ct1\it\ and rnistance. 1n Burman. I· e t al (eds) Psycholog_,. 
culture and power: Discourse analysis in South Africa. Zed Press: London. 

Wilbraham. I. (in press Ii). "Few of us are potential \1iss South Afri,·a·, 
Psychological discourses about women's bodies in South African advice column­ 
South African Journal of Psychology. Special Ldiiion on Po-rmodcrnitv and South 
African Psychologv. 

Winship, J ( ll/87) Inside women's magazines. I .ondon: Pandora. 

Young, A ( 1987) I lov. medicine tamed life. Culture. Medicine and Psychiatry. 11. 
107-121. 

.~ t' 



\l'l'L'\ DIX 

THE COUPLE CLINIC 

uitb Elis abet b dos Sa11tos 

l.te r v ueete. el'er)' yea,; cou urtess desperate couples are faced uitb uIrat 
ap pe ar to he in sot uhte probtems -- financiat, physical, entot ion al. or all three. 
ny spelli11g out vo urfeet ings tron esttv a n d seeki11g com p ass ion at e cou nsetting 

toge/he,; you can put the cris is i nto perspect ue an d aroi«! the ultimate /Jreak-ufJ 

When infidelity threatens 
• a marriage 

GLENDA'S STORY "_It)' 
h usb a n d 
anti bis 
[rieruis 
picked 11/1 
uornen at 
an escort 
agency 

··r ex;<·:1· n.> 
l!,·,\ ' 111·· 

,·Jr1,1_·tJLJ1\.! ~I, ·.u\ 
iu, ··.11[\ 

,1 :11.1:-:-1.1:..:·· \\-- ,,· ,r:l\ 
\·~·Jr · · l :1 :k 1 · . t : r 

r: .. 1·, ·1·,·li 
,'. [I.\ '.l.11:-.'. 

.! l ~ ',\ ,! J 

-1.J: ~ l'. i -_,, f' 
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ul.er« q :n1 )TJ\T !K!nn.J .di lie ·,J\ ,. 

and ,j,,1·· lr : "i1,,J!. I lvc-l 1.• t.t'!'. 
'.letr.n·,·,i ud !!l;11::l1.nr·d 

";·(·' 1 \''l[)'.' :I' \1.1:k 
·J..·•nK i,;_r11 •\\',.il" )w, :l1r:f-; .. 1,1,:: 
supprl'-,(· ''1t'\' Jr .tll !.it1gi:1!',l'. ·,, 
:n:1<.! [1:\ ·1.1, h: ! [ll .ii:-,(, tc:f!ll'.'• 
t h.r: h- .l\ h.tv-' pl• kt_·,'. 11; 

r·'.'CI 

wJii, ll ,,!],! j'.i'-' ·r: ! ); 
hcd n··· c.rll, .ur! f.,r r11·· 

-viu! ! 1w· :·! h.rvr -!u:ncJ n:c 111\• 

THE COUNSELLOR 
SAYS 

t lu- .. 11:,I , . ,11· 111\ 11!1·.1· l]'.f, 
....,, !I:'- 111.uti.1~1,-·1· .. 1.._,lu:11 \ 

ttJ,,u~'.!. ,\\.uh l:;1..., -...nd rh.rt 
-;,,rr, .n1,1 r(ur !](" Jr,\T'-. n:1 h­ 
cJn·1._,1n1;1I'. ,,:lf'l~lt ill tk...,.1v.1! 

.n.uit (111: !lir.·1) \\ : .. 1' 

J'- uu; I r.1: !' 1 ·11·: 1 '. l •\\ \'. t!I l 
I! ! J 111 i .I ;~:I I [ I 

MARK'S STORY 
.\1JrL :'- '- t .u:c'. !, , ,K·. '.L1:-,tcrn: .1:: i 

rJ1:1cr he"'.'. ili.'.'.·rc-d 
"-·~1, Jr- 1-\r·11: 
bl·1·sr; 
1f1Jt ;: "\ 

l :h, ,u~)1· '.lir 
\\"• .u!.: !1J\T 

,\\ l ;! ! 
u.c I Hllfc .i '-' u r ' j , 

fc,r 1;!,·11 '.., I !:,,rw'-'.!\", :11: · -..n 
WfJ\· -..(·w '- r·u!-;11:~~ "-.t;t !) ,I '.'.l"" 

wav 1u-.,r .1 ·,11 lf high )11:k" :l!L'. 
n1)rhm'..', r-l-,c' Mi ,s1 hushJr:d--; 
(ljfI\fl J]I .I!: li:dl\, t rnon .u '>1•/'i lC" 

IFJ!Il! !!1 nu: ru,:,_1,i· :-, Im 11 
"'·rn.._,(. 1t1.i: r(wr urc-i 

p:UJ\ '.11•·, • I .• 1:.'. :i:· ! ''.('.l( 

._,.-[J,,],·r,·.1" !1:.r:, .. 
r ;d! 11: ,., 

I !Ji'""\T! 'i!, 
~•. I l I' 1 
',')! 

!)1r· ·.\' 

,j,,, ]' 

",\,J<.!J! 

n.c s: c..n tr: . .r ":r· '.'.·1 •'h!.t:t, ! 1~·· 

J1,]~1:.~1 1:, rrwr:11::~ .1 ltttk; r 

(,]r'TJ '..1c.\r 

"''.'.'.·,·, 

,1nn<J:1:·::• r::,· ·tln-'~11,!c.'. 
kd g1_;1it·, :1 '. \\·,1,] l l.ke n :r · 
snr:·ak1r;:.-'. ,ti I!_,! '.::i\'lf~.('. ,.,. un-: · •. 1Ki 
whc r. ,_., ,'.J.I lu-t" . 

.1· .1 ri:c! !',1 ILi' .1: 'h· .d-,, '-:in1c 

:JU(',',(), III \\']w!!H"'. tiit"IT -.,~x:..:al 
·:·l.1:: ,;_,.::11, lu1..'. ~·\c !we:: gu, ,d 

,',lt-'- '.1 l1 ,r \Luk .n:.J t!11c. rT::1ck 
'J!>:11,· ,t ~;n ,··\\ ·: ',('_:1_u.J1n 
!',c,: t1-..r· \Urk '.·1J 1 ·:1ej r,_, 

.J , r·\ :r·t ( ,:er·1 
ht' 

"\.i', r:cr·:,1:1~'. II· ·:1! he· 

".Hen and u·omen often 
har·e d~fferent l'ierl's 011 

se.,· an,l 111ar,·iage - 
.lfm·k sau· his.f7ing as 
something sefuu-ate 
from his marriage, 
1l'l1ile (,lendafelt it ll'as 
a cn,el /Jet,·ayal" 

:1i~ ' ,·1 .l'. ,; ' ,., ,('.l. C-- !c 
·: (IC ~Ji'·],· <J ,_. : 1..'.•· ~. 

'.he p:ic.r 'r·/1 11.! 

WHERE TO GET HELP 
11w ( ·ouple c ·li,rfr i:i. ha,\t'tf on cuses from tht' 
Fa1,ri~l' Life ( e,rtre, Joha1111esburg. Sames tl'ttl 
other details ba1·e bee11 cb,1111:t•tl tv nmceal 
htentifie_r;; 

lht:> FanUl_l I u•· ( ,~ntn• I.\ tl hra,rdJ ,~,- 
hunstl Ftimih and .H,11Tit1J!t' \odety <~I 
\011th A.fri<·t1 u hid, ha., hra11d,es 
o,,-ou,:hout the, 010,r,~, 

I ook up l ou,· /oaz/ hran< h ,~( Ft1n1~,1 i11 the 
telephon" dH·rcto,-..,·. o,· < on tad th,• soci,•t., at 
it.\ .\'tzlinna/ 1)1,·rcton11t•. J><) Rox !800. 

Kem/1ftm l't1rk. U,!O. C fU/11 9-,;--JO<> - 
11,,• ( 11up1,, < l1n1t i-.." n·_c,.-..tcr«•,J tn1,te,,ra,·k 
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l',·1,r111tcd \\tth the p,·11:11 ,1,,11 "t Femina. 




