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OASSSA 

Durin, the mid-1910. an or,anil&tion which provid ... hort·term coun· 

•• llin, to mainly middl.·cla •• whit. cli.nt ••• tabIi.h.d a c.ntr. in an af· 

rican and lara.ly workin,·clan urban community n.ar Johann .. bur,. Thb 

c.ntr. wa ••• t.bli.h.d in r •• pon •• to a r.qu •• t from a aroup of p.r.on. Iivina 

in the town.hip .nd it w ••• tatt.d by lay coun •• llor. drawn from that atrican 

community. D •• pit. thi. 'community ba •• ' the •• rvic. in the town.hip wa. 

und.rutiIi •• d and the c.ntr. wa. clo •• d aft.r about .ix y.ar.. Of the many 

factor. which contribut.d ~ thi. clo.ur., tho •• ot mo.t int.r •• t h.r. c.ntr. 

around the or,ani •• tion'. att.mpt to apply it. coun •• llin, to african work· 

in,-cla •• cli.nt. in an unmodifi.d torm. 

Althou,h thi. kind ot .nt.rpri •• and it •• v.ntual failure i. by no m.an. 

unulUal, th.n are .till .om. uIItul l.non. to b. drawn from it. Bom. of 

th ••• conc.rn ba.ic community work m.thod. and will not b •• xplor.d in depth 

II/ith thank. to coll.aau •• in OASSSA and tri.nd. who h.lp.d with proofr.adina 

and advic •. 
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h.r.. Of mor. int.r •• t .r. tho •• l ••• on. which indicat. th.t the th.ory .nd 

practica of counnlUns .mploy.d by the .. rvic. in qu .. tion w.re neither 

n.utral nor valu.·fu.1 that the implicit and explicit v.lu.. underlyins 

and .h.pinS the counnllins contributed to the .. rvic. '. ul tim.te failure 

to b. vi.ble in ita aettinS' In .hort, it will b •• rsu.d th.t the th.ory 

and practic. of counnllin, w.re .0 .hap.d by bour,.oi. id.oloiY and th.t 

the african coun •• llor. tham •• lv •• wer •• 0 .ncap.ulat.d in thi. id.olo,y that 

the workin,·cl •• a african eliant. w.ra unlik.ly to find the •• rvic. u •• tul 

or rew.rdin,. 

Goin, b.yond the .xp.ri.nc. of thi ••• rvic •• nd the l ••• on. dr.wn from 

it, it will b. furth.r ar,u.d th.t th. effort to loc.t ••••• nti.lly bour,.oi. 

coun •• llin, in .frican workin,·cla •• communiti •• i •• politically probl.m­ 

atical undertakin,. Th. d.n,.n ot infueins bours.oil id.olo,y into such 

cOlllllluniti .. throuah .uch .ffort. m.y not be n.slected. Th •• xprenion of 

such id.oloiY throu,h the th.ory and practice ot humanilt (in the North 

American nnn) p.ycholoiY and counnllinl il the focu. of thil article. 

Finally, it i •• ulI •• ted thet 'prolre •• ive' p.ychololi.t. can ben. fit from 

theor.tic.l input from .frican workinl·cla •• communitie. th.m •• lve •. 

Th. problem. involved in providinl North American- or Europ •• n-d.riv.d 

coun.ellinl to .frican workins·cl ••• cli.nt. can b. examined throulh .ither 

• culture-ba .. d or a clan-band analy.i.. "culture·b ... d analy.iI would 

.tre •• the cultural differ.nce. b.tween white and afric.n p.r.on •• nd would 

point to the conclu.ion th.t the.e differenc •• can r.nder • method of coun' 

•• llinl ineff.ctiv.. "cl ••• ·b ••• d an.ly.i. on the other hand milht .tart 

from the a •• umption that method. of coun.ellinl d.v.loped by .nd tor memberl 

ot the boUrleoilie .r. likely to be le •• ettective wh.n Ipplied in r •• pon •• 

to the problem. which .r. experi.nced by workinl'cl ••• per.on. but .eldom 

by middl.·cl ••• p.r.on •• 
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As will be seen, a class-based analysis appears to account more satis­ 

factorily for the difficulties experienced by the service in question. 

Nonetheless, one of the concepts employed by culture-based analyses can, with 

modifications, be usefully employed. This is the concept of 'cultural en­ 

capsulation' (Pederson, 1976; Wrenn, 1962) and it leads, in a class-based 

analysis, to the understanding that counsellors can be so encapsulated in 

bourgeois ideology as to ' miss the point' when dealing with working-class 

clients. 

Cultural encapsulation is said to lead a counsellor to perceive clients 

as if they have the needs and values common to the counsellor's cultural or 

subcultural group. The clients' own needs and values are not perceived with 

sufficient clarity (Pederson, 1976; Wrenn, 1968). As a result, the 

counsellor's interpretations, suggestions and advice may be of little value 

to clients 'of other cultures' as the counsellor in some fundamental sense 

fail. to understand such clients properly. 

The concept of cultural encapsulation was developed to explain the 

problems arising when white couns.llors tried to deal with 'minority group' 

client. in the USA, i. to explain the problems encountered in 'cross-cul- 

turel' counselling. It must how.ver b. remembered that thase cultural dif­ 

terence. betw n counsollor. and client. often coincided with class 

difference. SI coun8011ora Were u.ually of middle-class extraction while 

'minority group' client. were usually working-cla.s. 

In a clall-based Analysil one would focus on the counsellor's er.cspsu­ 

lation in a specific ideology rather than in his or her culture. This focus 

extends beyond the individual experience (socialisation) and cultural milieu 

of the counsellor to the nature and functions of ideology and, ultimately, 

to the material bases of individual experience, culture and ideology. Within 

such an analysis the ideology which encapsulates a counsellor may be found 
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to have culture-specific elements, but attention might be more fruitfully 

directed towards those elements which reflect dominant social relations. 

The counselling service in question provides some useful information 

for an examination of the nature and effects of encapsulation. On the one 

hand, cultural encapsulation per se seems to have been avoided as the coun­ 

sellors working for this service were drawn mainly from the african petit 

bourgeoisie and the counselling which took place cannot be described as 

'cross-cultural'. On the other hand, the theory and practice of counselling 

employed are definitely of bourgeois origin and reflect the influence of 

bourgeois ideology on North American humanist psychology. The training of 

the african counsellors included their encapsulation into this ideology and 

their partial estrangement from working-class africans. This encapsulation 

and estrangement was probably not extensive in 'real life' terms, but it was 

sufficient to impair the counselling itself. 

The counselling practice employed by this service was essentially 

Roger's nondirective method, supplemented at the level of theory by Maslow's 

hierarchical system of needs (cf. Frick, 1971, Maslow, 1954 and Rogers, 1942, 

1961, 1967). Its primary emphasis was on helping clients to gain insight 

into their emotions or feelings rather than on helping clients to solve ma­ 

terial problems. The counselling was designed to help clients meet their 

'actualisation needs' (which correspond to Maslow's 'need for belongingne.a 

and love', 'need for esteem' and 'need for self-actualisation') rather than 

their 'survival needs' (which correspond to Maslow's 'physiological needs' 

and 'safety needs') (cf. Holdstock & Rogers, 1977, Maslow, 1954 and Rogera, 

1961). Implicit in this design is the assumption that 'actusliaation need.' 

are the most pressing needs experienced by the clients. While this assumption 

can be justified with regard to white middle-clal8 clients, it cannot be 

generally beId with regard to african working-class clients. 
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Self-actual is at ion as defined by North American humanist psychologists 

is an individualistic concern, and this psychology's strong emphasis on the 

value of self-actualisation reflects the idealisation of individualism in 

bourgeois ideology. In its adoption of individualism, humanist psychology 

reveals its neglect of social relations; it neglects the social construction 

of individuals and the role which this plays in the reproduction of social 

relations. By locating the solution to an individual's problems inside the 

individual him/herself, this psychology avoids the challenge of changing 

'pathogenic' social relations. It encourages its clients to attain a highly 

individualistic self-actualisation by means of idiosyncratic self-insights, 

but not to obtain a socialised self-actualisation by means of social and 

political awareness and actions. It limits the arena of insight to the 

clients' feelings about themselves and their experiences, urges them to take 

responsibility for the conditions they are in and holds out the promise of 

personal growth. It has, despite its frequent invocation of 'holism', an 

atomistic world-view as it reduces social problems to personal problems and 

social relations to personal relationships. 

Through its adoption of a humanist theory and practice, the counselling 

sorvice in question limited ita ability to respond to its clients' needs. 

This il be.~ illustrated through a series of points describing the training 

of one group of counsellor. recruited for this service, with reflections on 

the needl and problems or the client.l •. 

1. Tho ccunae l Icre were taught to reflect feelinga in order t.o facilit.ate 

insight and perlonal growth. Thi. typ of counselling can be beneficial 

to persons who are atruggling with essentially emotional problems. Ita 

value to people who are seeking help ior financial, employment and ac­ 

commodation problems is unclear, especially when these problems arise 

directly from the social, political and economic structures and practices 

of apartheid. 
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2. The counsellors were taught to avoid providing or attempting to provide 

direct assistance with material problems. The rationale for this was 

that material problems should be solved by the clients themselves: the 

counselling would help the clients to sort out their emotional problems 

and gain clarity about their situations, and this would enable them to 

deal with their material problems. This makes some sense when one is 

dealing with clients who have the material and social-political resources 

to meet their problems. Many of the clients approaching the service 

however presented problems which arose from a lack of material resources 

and from political repression. 

3. The counsellors were taught to avoid giving advice as clients were sup­ 

posed to find their own solutions to their problems. This was a fairly 

sensible rule as the counsellors might otherwise have adopted an undem­ 

ocratic and overly directive style. Furthermore, the counsellors were 

initially inclined to make prescriptions without adequate understanding 

of the details of the problems or of the clients' wishes with regard to 

solutions, and the 'rule' against advice-giving helped to counter this. 

Many of the clients however found persistent advice-dodging to be frus­ 

trating and were alienated by it. In addition, many clients were ignorant 

of the few reSources to which they could turn and of the legal constraint. 

attached to these, and required fairly directive input in this regard. 

At the beginning of their training, the counsellors were unresponsive 

to and sometimes resisted both the theory and the practice presented to them. 

Gradually they were won over and adopted the viewpoints of their ~rainer •. 

This process was in fact an encapsulation of the counsellors in the ideology 

of humanist psychology, and it probably succeeded because (1) the trainer. 

appeared to have superior knowledge and (2) the trainee counsellors them­ 

selves experienced counselling from the trainers during the training and 
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eventually found that it worked for them. One may assume that the counsellors 

were receptive to this process in part because they were petit bourgeois and 

had something in common with the white bourgeois clients catered for by the 

parent organisation. By the end of the training the counsellors were them­ 

selves partly equipped to cater for a bourgeois clientele but were not 

equipped to deal with a predominantly working-class clientele. Within a 

matter of months of beginning counselling work, most of these counsellors 

dropped out of the service. 

One of the reasons for dropping out was the frustration experienced by 

these african counsellors. They had been trained to deal with essentially 

emotional problems (or the emotional aspects of problems), had been taught 

that 'emotional counselling' was the most important aspect of counselling 

and had been led to expect that 'emotional counselling' would meet the es­ 

sential needs of their clients. What they in fact encountered was a large 

number of clients who sought help with basic material problems. The coun­ 

sellors found that (1) the clients were often not satisfied with explorations 

of their feelings and (2) they (the counsellors) and the service did not have 

the material reaources Lo holp their clients with these problems. The 

counsellors from time Lo time advanced the argument that the clients did not 

beneCit from the counselling because they (the clients) failed to understand 

it. This argument was surprising because it was 80 uncritical of the service 

and its training, It reflected the counsellors' encapsulation in the bour­ 

g oia ideology und rlying the counulling thoory and practice as well as 

their alienation from their working-class clients. 

The mismatch between training and actual work requirements can be fur­ 

ther illustrated by comparisons between the types of problems presented by 

the african clients and by the white bourgeois clients of the parent orga­ 

nisation, Material problems of accommodation, employment, finances, crime 

and violence were presented by 41,89% of the african clients and by 6,04" 

of the white clients. On the other hand, problems of depression, emotional 
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disturbance, loneliness, suicide threats and 'spiritual' matters were pre­ 

sented by 0,89% of the african clients and 20,49% of the white clients. 

Psychiatric problems were presented by 10,01% of white and 0,29% of african 

clients, and alcohol and drug abuse by 8,94% of white and 1,18% of african 

clients. The two groups were similar only with regard to problems concerning 

interpersonal relationships which were presented by 32,08% of white and 

33,04% of african clients. This similarity is misleading however since other 

research bas shown tbat relationship problems in african families are af­ 

fected by poverty and unemployment (Turton, 1986). Family problems accounted 

for 85% of tbe relationship problems presented by the african clients and 

41% of tbe relationship problems presented by white clients. 

To a large extent, then, the african counsellors were presented with 

problems which they had not been t ra Ined to handle. This situation arose 

mainly through an uncritical application of theories and practices of coun­ 

selling: at some level the parent organisation assumed that the model it 

employed with white middle-class clients would be equally useful in the 

township provided that african counsellors were involved and the problems 

of 'cross-cultural' counselling avoided. At first glance it might seem that 

this situation could easily have been rectified: the service should have 

modified its approach to make it more suited to the conditions under which 

it worked and the circumstances of its clients' lives. Such an adaptation, 

however, would have met with several difficulties. 

1. The personalisation of problems. The humani.t paradigm underlying the 

counselling offered by the service focuse. attention on individuals and 

their problema. This approach is aptly labelled 'per.on-centred' 

(Holdstock & Rogers, 1977) and, despite its claim to be holistic, it 

obscures and ultimately 'relegat •• out' the wider social, economic and 

political factors involved in the genesis of personal problems. In this 

the humanist paradigm is seen to have a passive acceptance of the poli- 
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tical status quo (despite any liberal rhetoric which may be employed). 

This paradigm would have limited the organisation's attempts to make the 

service more relevant, and these limitations would have been justified 

by the 'person-centred' approach's prescriptions regarding the clients' 

personal responsibility for their situations. 

2. The idealisation of individual ism. Related to the persanalisation of 

problems, the idealisation of individualism further removes the so­ 

cial-structural base from view. As long as the greatest good aimed at 

is an individualistic self-actualisation through personal growth, the 

social-structural origins of individuals' problems will remain neglected. 

As long as problems are theoretically located within individuals, the 

aolutions will also appear to be located within individuals and will be 

perceived as issues of intrapersonal changes or changes in interpersonal 

relationships rather than of social changes. 

3. The lack of a community bass to tho servies. The service in question was 

physically located in tho community but was not created by the community. 

Ono resuil was that it lackod community support and was underutilised. 

Another rOluit was a lack of theoretical interaction between it and the 

community, which I ft the theoretical underpinnings of tho service un- 

challonged and unchsnged . A further reiuit was that the servree was 

unrelated to community-ba.ed resourc I upon which it could draw and to 

which it could roCer clients, and it waS not in a position to contribute 

to or stimulate the creation of such resources. 

The individualistic paradigm underlying the service's activities 

undoubtedly contributed to its isolation. It set itself up to help in­ 

dividuals with their personal problems, and expected people to respond 

on an individual basis to its advertisements of its offers of help. Those 
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f.w who did r •• pond w.r. oft.n not impr •••• d and prob.bly did not .n­ 

coural' many oth.r. to u •• the •• rvic •. 

Giv.n it. non-dirlctiv., non-intlrvlntioni.t, plr.on-c.ntr.d and indi­ 

viduali.tic approach, it i. unliklly that the .Irvici would havi blln able 

to adapt .ucc ••• fully to thl rlquirlm.nt. of it •• ituation in thl town.hip. 

Thl parint orlani.ation'. p.rclption. of the roll of .uch a .Irvici Ifflc­ 

tivlly prlcludld thl 'Irvic. from b.inl community-crlatld, community-ba •• d 

and .ocially activi. ThI.1 plrc.ption. al.o failld to prompt the parint 

orlani.ation to undirtaki prlliminary community work with a vilw to I.tab­ 

li.hinl thl nlld. of th. community, participation by th. community and th. 

d'lrll of .upport which th •• Irvici would r.c.ivi trom thl community. Th. 

parlnt orlani.ation and it. affiliat •• had found it po •• ibl., in whitl com­ 

muniti •• , to •• t up .hop and adv.rti'l and lit lood r"pon.e. from a larilly 

middle-cIa •• clientlle. It wa. approached by a t.w petit bourl.oi. m.mblr. 

ot thl atrican community and, tru.tinl thl p.rclption. of th ••• p.r.on., it 

'It up .hop in thl town.hip. Thl individu.l. who r.que.t.d th. orlani.ation 

to •• tabli.h thi ••• rvic. found thl coun.lllinl provid.d to b. u •• ful for 

th.m •• lv •• : thi. r.tllct.d th.ir own .ncap.ulation in boura.oi. idloloay. 

Thly did not rlpr •• lnt th. community .ith.r in tlrm. of th. nlld •• nd Plr­ 

c.ption. ot it. workinl-cl ••• mlmb.r. or in tlrm. of thlir own po. it ion. in 

community ora.ni •• tion.: thly .ctld a •• typical individu.l. and ultimat.ly 

could not intlaratl thl •• rvici into th. community. 

Thl di.cu •• ion .0 tar ha •• Uall.t.d th.t thl variant of bouraloi. id.­ 

olOIY which .hap.d thl coun •• llinl .Irvici eontribut.d to thl •• rvie.'. in­ 

.ttletivln ••• in thl town.hip. It ha. in Ittlct b.ln a fairly 'practieil' 

di.cu •• ion I' it ha. tocu •• d on probl.m. Incountlrld by th ••• rviel. A •• ueh, 

it do •• not do much mor. than ,ual •• t thlt othlr .tt.mpt. to loeit. eoun­ 

•• llinl •• rvie •• in .trieln town. hip •• hould .void .oml of the 'mi.takl.' 
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made by the service in question. Tbere is however a larger and possibly more 

important question to be conlidered as well, namely whether an essentially 

humanist service should be provided at all (taking 'humanist' in its con­ 

temporary bourgeois form). In order to answer this question, it is necessary 

to spell out briefly some of the political functions and implications of this 

brand of humanism. 

Humanism in general includes among its premises the notion that '''man'' 

is the measure of all thingG'. The variant of humanism underlying contem­ 

porary bourgeois humanistic psychology has effectively substituted 'the in­ 

dividual' for the generic term and 'the centre' for 'the measure'. Thus it 

stresses the primary importance of individusl persons and deals in the pro­ 

positions that each individual is unique, is irreplaceable, has a unique and 

Ipecial vslue, has a unique and spacial destiny. The goal of self-actusli­ 

lation il basad squarely on thia cult of individualism as it proposes that 

within each plrlon il a unique and Ipecial personality, let of interests and 

motivel, and da.tiny which mUit ba actualisld. That .elf-actualisation is 

theoretically and often in practice aaocial (if not antilocial) and idios­ 

yncratic i. cl.ar (cf. Maslow, 1954). What i. allO clear il that s.lf-ac­ 

tuali.ation i. a luxury which d.p.ndl on the prior attainment of lufficient 

waalth, comfort and individuailitic autonomy (thi. i. claar ev.n in Maslow'. 

hi.rarchic.l .y.tem of n •• d.). Sal!-aetualilation ii, in Ihort, a thoroughly 

bourgeoi. idaal and luxury. 

Th. cult of individuali.m within bourlaoh id.ology larv.' to both 

di'lui.e and maintain thl .ocial ralationl of capitali,m. On tha On8 hand 

it dilaui,., co.rciva and axploitltiva rel.tionl b.hind thB maak, of 'fr •• 

choie.' and 'all penone are equal'. On tha other hand it helpe to meet 

capitalilm'e r.quirem.nt' for compatitiv., exploitative and lelfilh 'manal­ 

er.' and a weak and divided workforce. Humanist psychololY (a la Rogers and 

Maalow, inter alia) attempts to pre .. rve the cult of individualism while 

simultaneou.ly re-pre.entina it in the guise of concern and caring for oth- 
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ers. It provides a safe channel for caring and concern, a channel which 

ultimately does not encourage the expression of caring and concern through 

revolutionary or other activities which might really challenge the social 

relations of exploitation. It focuses caring and concern onto the 'wounded' 

individual and away from many of the social, economic and political struc­ 

tures which wound people. It focuses helping into helping the individual 

lick his or her wounds and away from changing those structures which cause 

wounds. All of this is rationalised in terms of the centrality of individuals 

as the primary units of society. It even results in the notion that indi­ 

vidual intrapersonal changes or changes in interpersonal relationships are 

most, if not all, of what is required for social change (this is the atomism 

inherent in it: the notion that the microcosm determines the macrocosm). 

Finally, the illusion of 'free choice' suggests that the fundamental struc­ 

tures of society be left alone, since it seems that individuals have freely 

chosen them and may, when they love each other enough, freely choose to change 

them in an harmonious fashion (the 'lion' will lie down with the 'lamb'). 

In the context of an oppressed class' struggle to change the structures 

of its oppression, humanist psychology presents an ambiguous face. At one 

level it must be acknowledged that care and concern for others is an essential 

element of such a struggle. At another level it must be acknowledged that 

the diversion of too much energy into the care and concern for individuals 

can be extremely conservative of the status quo. Th. facilitation of highly 

individualistic efforts for personal growth and self-actualisation is dan­ 

gerously close to the obstruction of the development of the clan unity which 

is essential to social change. Above all, the infusion of the bourgeois 

ideology of individualism into the oppressed clan is likely to obstruct 

social chang.. Members of that class who become encapsulated in bourgeois 

ideology are in danger of diverting their energies into pursuits which do 

not properly challenge the scatus quo (the understanding that this may happen 

motivates the efforts to create an african petit bourgeoisie with a 'stake 
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in the .y.t.m' ••• buff.r betw •• n the rulinl cl •••• lliance and the .frican 

workinl cl ••••• ). 

The que.tion which .ri.e. here i. whether p.ychologic.l coun.elling can 

inlu .. bourleoil ideo loU into .frican working-cl ... clienta. The answer 

which I propose i. b •• ed on the under. tanding th.t coun.elling is .eldom (if 

.ver) • neutr.l, v.lu.-fr.e h.lpinl; it i. in fact mo.t often .n educative 

or .oci.li.inl proc.... Client. do not only r.c.iv. help; th.y .1.0 're­ 

c.iv.' the values (ideology) which the coun.ellor transmits through the in- 

ter.ction. Th, more the cli.nt benefiu by or taell benefit from the 

coun •• llinl, the mor. likely he or .h. i. to .dopt valu •• and pOint.-of-view 

(ideolou) tran.mitt.d by the couns.llor. It is common for client. to adopt 

the par.diam' of th.ir th.rapi.t. and to parc.iv. th.mlalve. and othar p.r­ 

.on. in the t.rm. pr.dic.ted by th.ir tharapi.t.' th.ori ••. Thu. the an.w.r 

which I liva to the qua.tion i. ya., coun •• llinl can and u.u.lly do •• infu •• 

v.lua. into cli.nt. and humani.tic coun •• llinl, b •• ad in individuali.m, c.n 

.nd prob.bly will inlu ••• l.m.nt. of bourl.oi. id.ololY into workinl-cla •• 

cli.nu. 

Thi. pra •• nt. 'prolr ••• iv.' par.on. or or.ani.ation. which would lik. 

to ... ilt african communiti.. d.velop coun .. llinl .. rvic .. with • tricky 

problem. 

At • t.ctic.l l.vel, it m •• n. h.vinl to .rlu. .Iain.t .nd .om.tim .. 

oppo •• w.ll-intendad lib.ral att.mpte to provid •• uch .. rvic... Liberall 

ara often important &lli .. of prolrelliva •• nd wh.n the latter oppo.. the 

.ffort. of the form.r, the lib.r.l. m.y b.com. ali.nat.d from and accu •• the 

prolr ••• iv •• of .xc ••• iv. r.dicalilm, bloody-mindadn ••• Ind, .om.tim •• , an 

inhuman d •• ir. tor fom.ntinl .trif. throUlh .uff.rinl .tc. (thi. can b •••• n 

in the Inler which many lib.r.l. h.v. direct.d It tho •• 'radical.' and 'r.­ 

volutionari •• ' who have .0 .. v.rely dilrupted african .choolinl in rec.nt 

yean) . 
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At the level of praxi., the problem i. tricky becau •• it i. oft.n dif­ 

ficult to dive.t on"1 plycholo,ical th.ory and practice of bour"oi. id.­ 

oloay. PlychololY ia a 'bourleoil Ici.nc.' plr Ixclll1nc8j it i. parm.at.d 

throulh and throuah by a bourl.oi. world-view and valu .. , which ,iv. ri .. 

to some of its mOlt basic axioml. On. should r'lard .v.ry a •• umption un­ 

derlyinl on.'. theory and practic., no matter how .lementary or 'obviou.', 

with IUlpicion in thil re.p.ct. Ev.n ba.ie techniqu •• , which app.ar .impl. 

and ao obvioully work, n •• d .crutiny. Part of thb problem too il the d.arth 

of work.d-out alternativ... Critici.ma of bourl.oil p.ychololY and broad 

th.oretical fram.work. for alternativ •• abound, but work.d-out alternative 

th.ori .. and practices do not. At pre •• nt, mo.t prolnllive p.non. and 

orlani.ationl are Itruillini with ,r.at.r or l •••• r d'lre •• of .ucc ••• to 

adapt bourleoi. th.ori •• and practic •• , k •• pin, one eye on critical locial 

th.ory, anoth.r .y. on the political implication. of th.ir work and y.t an­ 

oth.r on the concrete .ituation. of the people th.y hop. to •• rv.. Th.ir 

achi.v.m.nt. do not conltitut. an alt.rnativ. and ine.,rated praxi. yet, but 

theyar. far pr.ferabl. to uncritical lib.ral effort •. 

On. of the difficulti .. facin, pro,nllive p.ycholo,i.t. ari ... from 

their .xperti ... It wu m.ntion.d eerli.r that the coun .. llin, .. rvice 

di.cu.w.d above w •• un.bl. to .n,a,e in a theor.tical int.raction with the 

african workin,-elaa. community it hop.d to •• rve and the community wa. un­ 

able to ch.llen,e the •• rvice'. theor.tical und.rpinnin,.. Experti.e mly 

ea.ily become I blrrier b.tween the '.xp.rt' h.lp.r and the 'nliv.' b.n.ti­ 

ciari... Th •• xp.rt. 'know' whit p.ycholo,y i., whit the eorr.ct m.thod. 

of h.lpin, Ir.. The b.n.tieiari •• , who lick the appropriate .ducativ •• x­ 

p.ri.ne •• , .eemin,ly do not. (An analo,ou •• ituation .xi.t. in the ho.til. 

r.lation.hip. between the orthodox m.diell profe •• ion and Ilternltiv. pr.c­ 

tice •• uch a. hom.opathy .tc.). An .xcitin, chall.n,. flc.d by pro,r ••• iv • 

•• rvie •• i. to op.n th.ir th.or.ticil pr ••• rv •• to m.mb.r. of workin,-cla •• 
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communi tie. and to allow thesa communities to contribute to and shape theory 

a. well a. practic •. 

Thi. goes beyond the goal of giving expertise (knowledge and skills) 

to communities. It does not assert that 'experts' do not exist a& experts; 

it does assert that not only 'professionally' qualified experts are experts. 

As communities develop their own praxes so they develop their theories. 

Issues which are central to the domain of psychology, such as how persons 

come into being, are constituted and structured, interact and so on, what 

their needs and motivss are, what is good for them and bad for them, how they 

can be helped or hindered, liberated or oppressed, are issues equally central 

to community praxes. Communities do have expertise on issues central to the 

'scienc. of men and women'. To the extent that communities are free of 

bourgeois ideology, .0 their knowledge and skills may ba free of it. The 

point i. not magnanimou.ly to share our knowledge and skills with them, but 

to .hare in their knowledge and .kill. a. well as giving what i. valuable 

in our •. Which include. allowing them, •• expert., to critici.e and rashape 

ours . 
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